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ABSTRACT 
The purpose of this study is to investigate the effect of the social network on 
the labor market performance of Chinese new immigrants in Hong Kong. To do 
so, the dimensions of social networks and problems encountered in the job 
searching process of the Chinese new immigrants have been explored. Three 
methods, including questionnaire survey, focus group discussion and qualitative 
interview, are employed to collect both quantitative and qualitative data. 
Secondary data from the Population Census and related local reports are also 
used to supplement the discussion of findings. The findings, different from those 
of many previous studies, have shown that network structure and composition 
were not significantly related to the labor market performance of new migrants. 
From the micro-perspective, the lack of locally appropriate human capital was 
another main factor accounted for the poor labor market performance of new 
migrants. The results of this study suggest that government should put more 
effort on improving the social networks and human capital of Chinese new 
migrants so that they can rebuild supportive social networks and possess 
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Chapter 1. The background and the orientation of the research 
1. The background 
In the past decade, the number of Chinese new migrants (persons from the 
Mainland having resided in Hong Kong for less than seven years) in Hong Kong 
was drastically increased. Between 1991 and 2001, the number of such new 
migrants was nearly doubled from 143,944 to 266,577, and their share in the total 
population rose from 2.6 percent to 4.0 percent (CSD, 2001). This increase was 
mostly due to the rise in the daily quota for the one-way permit holders from the 
Mainland in order to accommodate the children of Hong Kong permanent 
residents who were bom in the Mainland and would be entitled for the right of 
abode in Hong Kong after 1997 according to the Article 24 of the Basic Law. The 
quota was 75 in the early 1980s, 105 in 1994, and 150 in 1995. From 1997 to 
2001, mainlanders admitted under the One-way Permit Scheme made up 93 
percent of the population growth (TFPP, 2004). It is predicted that those one-way 
permit holders were the main component of population growth from 2003 to 
2033 (CSD, 2004). Currently, about 54,000 Chinese new migrants come to Hong 
Kong every year. For those aged 15 or above, most of them are females (76.8 
percent), because many females migrate to Hong Kong to reunite with their 
husbands (CSD, 2001). 
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Nowadays, migrants from the Mainland are mainly controlled by the 
One-way Permit Scheme. Before 1950, mainland people could immigrate to 
Hong Kong without any restriction. According to Lam & Liu (1998), the 
significant flow of people from the Mainland to Hong Kong was during the 
period of civil war (1948-49) because of the defeat of the Chinese Nationalist 
government. Thousands of refugees entered the territory in 1949 and the spring 
of 1950. In May 1950, because of the large inflow of Chinese into Hong Kong to 
escape the communist rule, the Hong Kong government replaced the policy of 
unrestricted entry with a quota system, i.e. the One-way Permit Scheme. It was 
supplemented with the touch base policy during 1974-80.' With the abolition of 
the 'touch base policy' in 1980，the One-way Permit Scheme became the main 
way of the Mainland-Hong Kong migration until now. 
Table 1.1 summarizes the characteristics of Chinese new migrants according 
to the 2001 Population Census (CSD, 2001), which reflect the impact of Hong 
Kong immigration policy. Compared with the population in the host society, 
several characteristics of Chinese new migrants can be identified. There was a 
high percentage of children among the Chinese new migrants. The proportion of 
Chinese new migrants aged less than 15 was much higher than that of the whole 
‘Under this policy, immigrants from China arrested on illegal arrival in Hong Kong were 
repatriated to China, except those who evaded capture and established a home with relatives or 
found accommodation after crossing the border (Lam & Liu, 1998). 
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population (35 percent vs. 16.5 percent). Assuming that the purpose of those 
children to Hong Kong is to reunite with their parents, we can argue that the 
families with Chinese new migrants usually have young dependent members, and 
the dependency ratio (the number of individuals aged below 15 or above 64 
divided by the number of individuals aged 15 to 64, expressed as a percent) of 
those families is relatively high. 
Table 1.1 also shows that Chinese new migrants usually received lower 
level of education compared with the whole population in Hong Kong. The 
proportions of Chinese new migrants aged 15 and over having attended upper 
secondary education and tertiary education were 23.9 percent and 5.7 percent 
respectively, which were much lower than the corresponding figures of 35.8 
percent and 16.4 percent for the whole population. 
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Table 1.1 Socio-economic characteristics of Chinese new migrants from 2001 
Census report 
Variables Categories Migrants Whole 
population 
Proportion of 0 - 1 4 35.0 16.5 
population by age 15 — 34 32.1 30.2 
group (%) 3 5 - 6 4 30.2 42.1 
^ 2.7 11.1 
Proportion of No schooling/ Kindergarten 6.7 8.4 
population aged 15 Primary 25.3 20.5 
and over by education Lower secondary 38.4 18.9 
attainment (%) Upper secondary/ Matriculation 23.9 35.8 
Tertiary 5.7 16.4 
Labor market Male 56.0 71.9 
participation rate (%) Female 40.6 51.6 
Both sexes 44.2 61.4 
Proportion of Managers and administrators 3.0 10.7 
working population Professionals 0.9 5.5 
by occupation (%) Associate professionals 4.1 15.3 
Clerks 10.9 16.3 
Service workers and shop sales workers 30.7 15.0 
Craft and related workers 11.0 9.9 
Plant and machine operators and 
4.1 7.3 
assemblers 
Elementary occupations 34.9 19.5 
Skilled agricultural and fishery workers; ^ ^ ^ 
and occupations not classifiable 
Proportion of Manufacturing 10.4 12.3 
working population Construction 11.7 7.6 
by industry (%) Wholesale, retail and import/export 
51.9 26.2 
trades, restaurants and hotels 
Transport, storage and communications 4.0 11.3 
Financing, insurance, real estate and 
5.0 16.1 
business services 
Community, social and personal services 16.2 25.5 
Others 0.7 1.0 
Source: CSD (2001) 
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The labor market participation rate of Chinese new migrants was 44.2 
percent in 2001，much lower than that of the whole population which was 61.4 
percent. This implies that Chinese new migrants may have more difficulties to 
join the labor market in Hong Kong. They were also likely to take up less skillful 
jobs in Hong Kong, with high proportion in "Elementary occupations" and 
"Service workers and shop sales workers". In terms of the industry engaged, 
majority of them were working in the "Wholesale, retail and import/export trades, 
restaurants and hotels" sector in 2001. Thus, it seems that Chinese new migrants 
mainly involve in traditional industries and low-skilled jobs. 
With the increasing number of Mainland migrants, their employment 
problem has become more and more serious. Based on the survey conducted by 
Home Affairs Department (2004), about 60 percent of survey respondents felt 
difficult in adapting to the way of Hong Kong's life. Also, about 50 percent of 
them ranked employment as the number one difficulty they had to face. However, 
the figure was less than 40 percent in 1998. The aggravation of the employment 
problem of Mainland migrants can be seen as a combined consequence of the 
continuous inflow of low-skilled laborers from the Mainland and the continuous 
outflow of low-skill jobs from Hong Kong. 
2 To get a better understanding of new migrants' situation and find out their needs, Home Affairs 
Department has conducted annual surveys for those who have arrived in Hong Kong for less than 
one year since 1996. The survey results are released in the form of quarterly reports. 
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Owing to the high costs of production in Hong Kong, many traditional 
industries have moved to the Mainland or other Southeast Asian countries. From 
1981 to 1991, the share of manufacturing in employment fell from 41.3 percent 
to 28.2 percent (Lam & Lui, 2002). Manufacturing industry has been gradually 
replaced by service industry in the economy since 1980. Many workers 
previously employed by the manufacturing sector, usually the middle-aged, 
unskilled and of low education, become difficult to find new employment 
because of skill mismatch (Zhao & Zhang, 2005). This can partly explain the 
increase of unemployment rate from 3.6 percent in 1982 to 6.8 percent in 2004 
(CSD, 2005). 
Among the present one-way permit's daily quota of 150，60 are designated 
for the children of Hong Kong permanent residents bom in the Mainland and 30 
for the spouses of Hong Kong permanent residents living in the Mainland (CSD, 
2001). In other words, most of the Mainland migrants are dependents of Hong 
Kong residents and come to the territory for family reunion. On average, the new 
immigrants have a lower level of education than that of the whole population. 
The proportion of new immigrants aged 15 and over who had received upper 
secondary education or above was much lower than that of Hong Kong's total 
population (29.6 percent versus 52.2 percent) (CSD, 2001). In addition, the skills 
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that the Chinese migrants acquired in the Mainland were probably only 
productive in labor-intensive manufacturing processes rather than in the high 
value-added services (Lam & Lui, 2002). When the labor market in Hong Kong 
already faces an excess supply of lower-skilled workers, the additional labor 
supply resulted from the inflow of low-skilled new migrants definitely 
aggravates the situation (TFPP, 2004). 
Nevertheless, according to the Sino-British Joint Declaration in 1984， 
applicants of the one-way permit were required to have spouses, relatives, or old 
or sick parents in Hong Kong (Lam & Lui, 1998). As many new migrants came 
to Hong Kong to join their close relatives, they were more likely to live with 
their family members (CSD, 2001). Thus, under the stipulations of current 
migration policy, most of the new immigrants have their kinship networks in 
Hong Kong, which is a component of the social network. According to previous 
studies, the function of migrants' social networks is influential in their job 
searching process in the destinations (for example Brown & Konrad, 2001; 
Marsden & Hurlbert，1988; Reingold, 1999). 
The existing studies on migration adaptation in western countries have paid 
much attention to the role of social networks or social ties (Bastida, 2001). Most 
of them have investigated the interaction of social networks with the adaptation 
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of migrants (Koser, 1997). The importance of social networks in job attainment 
of immigrants is well established in the literature. Massey et al. (1987) have 
pinpointed that poor Mexican peasants "may be poor in financial resources, but 
they are wealthy in social capital, which they can readily convert into jobs and 
earnings in the United States." Krauth (2004) has also found that obtaining a job 
through networking is associated with higher acceptance rates of job offers, 
higher reported job satisfaction, and lower quit rates, though not necessarily 
higher wages. Although the positive effects of networks on immigrants' 
adaptation are usually emphasized, negative effects are also found by several 
studies. Portes & Sensebrenner (1993) describe how networks hinder immigrants 
from pursuing outside opportunities and expanding their business. 
Over-dependence on the social network will jeopardize employment prospects 
over the long term and draw immigrants into a "mobility trap". Therefore, in the 
studies on western cases, the importance of social networks in the employment 
performance of immigrants is debatable. 
Many studies on the function of social networks conducted by Hong Kong 
scholars and social organizations focused on the elderly (for example Hung, 1997; 
Mak, 1988). There are some studies on the role of social networks in the relief of 
mental problems or improvement of life satisfaction of new Mainland migrants 
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(for example Lai, 1995; Wong, 1996). Nonetheless, little attention has been paid 
to the function of social networks on the employment performance of new 
migrants. In this study, we will investigate if and how the social networks of the 
new immigrants can improve their performance of the labor market. Apart from 
providing an understanding towards the relationship between social networks and 
employment performance of Mainland migrants, this can also make an initiative 
step of studying the importance of social networks in the job searching of new 
immigrants in Hong Kong and provide a reference for related study in the future. 
2. Research objectives and research questions 
To understand the employment problems of Chinese new immigrants, it is 
necessary to look at the factors affecting their employment success or failure. 
Moreover，as mentioned above, the role of social networks in the employment 
performance of the Chinese new migrants remains under-studied. Many crucial 
questions remain unanswered. Do the social networks facilitate Chinese new 
migrants to find jobs in Hong Kong? How can their social networks affect their 
labor market performance? Are social networks more significant in their labor 
market performance than their human capital such as education level and 
working experience? In short, this study aims to investigate the relationship 
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between informal social networks and employment outcomes of the Chinese new 
immigrants, so as to better use the support resources from the related government 
departments and non-governmental organizations and help new migrants to 
integrate into the new environment. 
The main objective of this research is to investigate the importance of the 
social networks in the labor market performance of Chinese new migrants in 
Hong Kong. To do so, the characteristics of social networks and problems 
encountered in the job searching process of the Chinese new migrants will be 
explored. 
More specifically, this study addresses following research questions: 
1) What is the general picture of the labor market performance of Chinese new 
migrants when they settle in Hong Kong? 
2) What are the characteristics of social networks of Chinese new migrants? 
3) What are the effects of their social networks on their employment 
performance? 
3. Organization of the thesis 
The rest of this thesis is organized as follows. Chapter two reviews the main 
concepts of this study and the effect of social networks on employment outcomes 
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of new migrants in previous studies. The analytical framework of this study will 
be introduced in the chapter after the literature review. Since human capital is 
always found to be related to the labor market performance of immigrants and 
the effects of social networks, both the social networks and human capital will be 
examined in this study so as to provide a comprehensive analysis of the labor 
market performance of Chinese new migrants. Chapter three explains the 
methodology adopted in this study. Chapter four describes the survey findings. 
Chapter five explains and discusses the survey findings. Chapter six concludes 
the major findings and significance of this research, and suggests directions for 
future policy formulation. 
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Chapter 2. Social network and the labor marker performance of 
new migrants 
1. Introduction 
The main purpose of this literature review is to provide an overview of the 
effect of social networks on the job searching process addressed in the previous 
literature. It starts with elaborating the concept of social networks. It then will 
discuss the characteristics of social network and its effect on migration 
adaptation in general and employment performance in particular. Afterwards, the 
findings and discussions about the importance of social networks in the labor 
market performance in prior studies will be summarized. 
After reviewing the existing literature, an analytical framework for the 
analysis of labor market performance of Chinese new migrants is then proposed. 
To better understand the role of social networks on the labor market performance 
of new migrants, both network structure and composition, and tie characteristics 
will be examined. Furthermore, the importance of social networks will be 
compared with other job searching methods and the human capital the migrants 
accumulated in their home. 
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2. The concept of social network 
There is no single or uniformly agreed definition of social networks in the 
literature. Maguire (1983) has listed some classical definitions, including 
Mitchell's view. Mitchell (1969) describes the social network as a "specific set of 
linkages among a defined set of persons with the additional property that the 
characteristics of their linkage as a whole may be used to interpret the social 
behavior of the persons involved". Many scholars believe that this is the earliest 
definition of social networks. Barnes (1972) defines the network from a 
structural perspective, describing it as “a set of points which are joined by lines, 
the points of the image are people or sometimes groups and the lines indicate 
which people interact with each other". Walker et al. (1977) emphasize the 
functional aspect of the social network and consider it as 'that set of personal 
contacts through which the individual maintains his social identity and receives 
emotional support, material aid and services, information, and new social 
contacts.' 
According to Litwin (1995), social network is ‘the term used by social 
scientists to encompass the understanding of various inter-personal dynamics 
which take place within the immediate environment of human beings'. This 
pinpoints the essential feature of social network that is usually overlooked before, 
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i.e. it is a dynamic product of man-space interaction. In short, social network can 
be simply and clearly defined as the family members, friends, neighbors and 
others whom an individual is tied socially, and from them material, financial, 
informational and emotional assistance is available (Ley, 1983; Menjivar, 2000). 
3. The characteristics of social network 
To analyze the role of social networks, scholars try to describe the regular 
network structures constituted by the people interaction and examine how they 
constrain or facilitate the access of people to the resources (Stanley & Joseph， 
1994; Wellman, 1983). They tend to examine the effect of social networks on the 
psychological well-being of respondents (Bankoff, 1983; Kuo & Tsai，1986; 
McLanahan, Wedemeyer & Adelberg, 1981; Menjivar, 2002; Unger & Pwell, 
1980). 
Many social network analysts have also examined how the characteristics of 
social networks affect the employment outcomes, including occupational status 
and salary, as they believe that some contacts are likely to be more influential 
than others (Brown & Konrad, 2001; Yoo, 2000). Based on Granovetter，s (1973, 
1974) weak tie hypothesis, many studies focus on the characteristics of the 
specific tie of a job seeker that connect him/her to his/her current job (Bian & 
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Ang, 1997; Bridges & Villemez，1986; Lin, Ensel & Vaughn, 1981; Marsden & 
Hurlbert, 1988; Montgomery, 1992; Stoloff et al 1999; Wegener, 1991). 
However, this will incur the limitation of overlooking the unemployed and the 
rest of a person's network will become mysterious (Marsden, 2001). Thus, 
general network features, like network structure and composition, should also be 
analyzed to yield a more complete picture in exploring the characteristics of 
social networks that affect the labor market participation of new migrants 
(Stoloff era/. , 1999). 
A) The strength of ties 
The "strength of weak ties" proposed by Granovetter (1973) is the most well 
known theory in studying the role of social networks on the employment issues. 
He defines the strength of a tie as a combination of the amount of time, the 
emotional intensity, the intimacy, and the reciprocal services (Granovetter, 1973). 
Thus, strong ties are usually indicated as contacts with intimate friends or family 
members, and weak ties are the contacts with acquaintances. He finds that 
American professional workers gain their jobs more frequently or more 
effectively through weak ties than through strong ties in a Boston suburb. He 
explains that, in comparison with strong ties, weak ties are more likely to serve 
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as bridges across social boundaries and can provide job applicants with 
non-redundant information and resources (Bin, 1997). On the other hand, when a 
job- seeker mobilizes a strong tie, that person feels obliged to find jobs even less 
optimal for the job seeker (Degenne & ForsS, 1999). In recent years, many 
scholars also support the importance of weak ties as they enable an individual to 
reach social circles that are different from his/her own and open them to the 
wider world (Aguilera & Massey，2003; Degenne & ForsS，1999; Reingold, 
1999). 
However, some analyses (Marsden & Hurlbert，1988; Wegener, 1991) have 
indicated that strong ties are much useful. For instance, Bian & Ang (1997) 
reveal that jobs channeled through strong ties are more frequently than through 
weak ties in Tianjin and Singapore, with the data from a 1988 survey and a 1994 
pilot study respectively. Since strong ties are used to influence authorities that 
have the power to decide who gets the job based on trust and obligations. 
Based on the data from the 1981 survey of workers employed in the 
Chicago, Bridges & Villemez (1986) find no significant income differences 
between persons with jobs located via weak and strong ties. Later, some scholars 
also find no significant relationship between tie strength and employment 
outcomes. They argue against the strength-of-weak ties hypothesis and advocate 
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the exploration of other dimensions of social resources in the job finding process 
(Korpi, 2001; Marsden & Hurlbert, 1988; Montgomery, 1992). 
B) Network structure and composition 
According to Reingold (1999)，the most important features of social networks 
are the network structure and the network composition. The former refers to the 
network size and the relationships of network members, while the latter refers to 
the characteristics or attributes of the network members. 
Network size refers to the number of persons offering support (Kazak & 
Marvin, 1984). In general, the larger the social network, the greater the 
likelihood of successful adaptation is. Network size is found to be positively 
related to the probability of employment (Joel & James, 1997; Korpi, 2001). In 
his study on the effect of various relationships between the job seeker and his/her 
network members, Aguilera (2002) finds that friendship networks are much 
important for labor market participation as family members may possess 
redundant information and provide less desirable support under the obligation to 
the job seekers. In addition, according to the concept of "the power of place", a 
newcomer tends to seek companions who share a common background in a new 
environment, as attachment to the native place and the place identity will 
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contribute heavily to interpersonal ties. Therefore, friends from the same native 
place of the new migrant, or so called "native fellows", may play a much 
important role in his/her job searching process in the destination (Ma & Xiang, 
1998). 
For the network composition, many studies show that the employment and 
migration status of the network members are decisive in facilitating the labor 
market participation of newcomers (Aguilera, 2002 & 2003; Enchautegui, 2002; 
Krauth, 2004; Reingold, 1999). It is found that the possibility of employment is 
significantly increased with the presence of an employed friend in the job 
seeker's social network, as such person can provide information (Krauth, 2004; 
Reingold, 1999). In the same reasoning, some argue that the unemployment 
problem is mainly due to the lack of employment contacts (Aguilera, 2002; 
Korpi, 2001). It is difficult for job seekers to receive the job related information 
if many people in their networks are unemployed (Aguilera, 2003). 
Moreover, having friends and relatives with migration experience can 
improve the efficiency and effectiveness of the job search of migrants (Aguilera 
& Massey, 2003). A study finds that new migrants have secured economic 
opportunities for members of their group in New York's garment and hotel 
industries (Waldinger, 1996). Enchautegui (2002) also finds that employment 
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chances are higher when a new migrant lives with other new migrants rather than 
with non-migrants or 'older' migrants. Long-term migrants, who usually work in 
the mainstream jobs that seldom hire new migrants, possess the knowledge of the 
labor market that is irrelevant to new migrants. 
4. The importance of social networks in the labor market performance of new 
migrants 
By the late 1980s, a growing body of literature about migration to industrial 
nations has focused increasingly on the concept of social networks (Bastida, 
2001; Boyd, 1989). Ley (1983) indicates that social networks are vital to the 
marginal members of society distant from the mainstream, for example the 
migrant groups. According to the summary of Koser (1997)，researchers tend to 
investigate the role of social network in migrants' decision-making process; in 
the choice of their destinations; and in their adaptation in destinations. Most 
researchers concern the role of social network in their adaptation of migration, 
especially in the provision of employment advice (Massey et aL, 1987). 
Social networks are usually found to be beneficial to the adaptation of 
migrants (for example Bastida, 2001; Hendrix, 1976; Litwin, 1995; Maundeni, 
2001; Yoo, 2000), such as the cases of West Indian immigrants in Britain 
(Francis, 2003)，the elderly English-speaking immigrants in Israel (Prager, 1985) 
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and the elderly Chinese immigrants in the United States (Ikels, 1986). 
Immigrants can draw upon obligations from social networks based on kinship 
and friendship to gain a range of emotional and tangible support at the 
destinations (Menjivar, 2002). However, it is also possible that the ethnic social 
network may hinder the immigrants from assimilating into the new society due to 
the loss of personal autonomy (Pohjola, 1991). 
In the literature about social networks and adaptation of migrants, the effect 
of social networks on the labor market performance particularly receives many 
scholars' attention (Joel & James, 1997; Korpi, 2001; Krauth, 2004; Lin, Ensel, 
& Vaughn，1981; Marsden & Hmibert，1986; Marsden, 2001; Reingold, 1999). 
Studies often focus on how an individual's social network affects his/her job 
search outcomes, including the number of job offers, type of job, and wages (for 
example Bridges & Villemez, 1986; Marsden & Hurlbert, 1988). It is revealed 
that personal networks are essential for acquiring information about the jobs they 
accept (for example, Brown & Konrad，2001; Marsden & Hurlbert，1988; 
Reingold, 1999). Bauer & Klaus (1997) find that personal connections to 
individuals in the destination can raise the employment probability in the country 
of destination. Besides, poor access to job networks is found to be the culprit of 
high unemployment rates among low income African-Americans (Krauth, 2004) 
2 0 
and long-term unemployment and ghetto poverty in Sweden (Korpi, 2001). 
Nevertheless, various scholars challenge the positive effects of social networks 
and point out how relatives and friends have failed to provide support in time of 
need (Bates, 1994; Portes & Sensenbrenner, 1993). 
A) The importance of social networks in the labor market performance compared 
with other job searching methods 
Many studies consider the role of social networks as an informal method for 
finding jobs and compare it with other formal methods, including using 
government or non-govemment employment services, visiting enterprises, 
checking advertisements, and applying jobs directly (Aguilera, 2003; Degenne & 
Forse, 1999; Zhao, 2002). Brown & Konrad (2001) reveal that 'information 
about the best job opportunities is likely to be acquired via word of mouth rather 
than through the Internet or other formal, traditional channels of communication，. 
Korpi (2001) also concludes that "the impact of having one additional contact is 
equal or greater than that of utilizing other search channels". According to the 
report conducted by Hong Kong Council of Social Services and Lingnan College 
(HKCSS & LC) in 1985, most Chinese new migrants in Hong Kong also got 
their first job with the help of their relatives and friends, rather than through 
government departments, voluntary association, or advertisements in newspaper 
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and posters. To explain the positive effect of social networks, resources derived 
from social networks for seeking jobs should not be neglected. Most social 
network analysts have focused on the function of social networks in distributing 
information about jobs (Jimy et al., 2002; Reingold, 1999; Zhang & Li, 2003). 
Granovetter (1973, 1974) has identified two kinds of resources that flow through 
network ties during job search, i.e. information and influence. Jimy et al (2002) 
classify the resources simply into information and personal recommendation for 
the applicants. Additionally, network members may provide advice of job 
searching (Joel & James, 1997), like where to look for jobs, how to introduce 
themselves to employers, and how to behave on the jobs (Aguilera & Massey, 
2003). 
Furthermore, Aguilera (2003) reveals that friends and relatives tend to sort 
out available jobs and reserve the better ones for people within their network. 
Moreover, as unemployed household members will become the drain on 
household financial resources, other household members have the motivation to 
help the unemployed to find jobs quickly (Enchautegui, 2002). Therefore, social 
networks can serve as the source of job advice, information and 
recommendation. 
On the other hand, Omstein (1976) and Ley (1983) find that jobs located by 
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formal methods usually have higher occupational prestige and salary than those 
found with the aid of friends or family members. Social networks are criticized 
for confining the immigrants to the circles of poor economic achievement and 
hindering them from pursuing outside opportunities (Bates, 1994; Portes & 
Sensenbrenner, 1993). Thus some scholars have challenged the positive function 
of social networks in the employment outcomes of newcomers (Aguilera & 
Massey, 2003; Bridges & Villemez，1986). 
B) The importance of social networks in the labor market performance compared 
with human capital 
The term human capital first was developed by Nobel Prize winning 
economist Theodore W. Schultz in his 1961 article "Investment in Human 
capital" in American Economic Review (Davenport, 1999). Since then, many 
economists have emphasized the importance of human capital to the national 
development of economy and have suggested various definitions of human 
capital (Davenport, 1999; Lev & Schwartz, 1971). Robert & Robert (2003) 
suggest that human capital can be described as the stock of knowledge 
(educational attainment) and training skills (occupational distribution) that exist 
in a particular geographical area. Social networks, which can also be referred as 
the social capital, are usually compared with the human capital for the 
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importance of finding jobs. Coleman (1988) argues that the concept of human 
capital should be supplemented by the concept of social capital in an attempt to 
explain human action. The return from the human capital investment is limited if 
the social capital is ignored (Preston & Dyer, 2003). 
Human capital, like education level and working experience, is always 
found to signify much to new migrants' employment performance in the 
destination (Hein, 1993; Lev & Schwartz, 1971). Friedberg (2000) emphasizes 
the geographical nature of human capital. He finds that education and labor 
market experience acquired aboard are significantly less valued than human 
capital obtained domestically since they are not compatible with the requirements 
of host labor market. Therefore, as the skills and knowledge about the labor 
market are not perfectly transferable between countries, immigrants with little 
country-specific human capital will be less attractive to the employers 
(Bevelander, 1999). When first arriving in a new country, immigrants are in a 
disadvantageous position in the labor market relative to natives (Bevelander, 
1999; Wheatley, 2001). This disadvantage can only be relieved when immigrants 
gradually acquire the necessary knowledge and skills with longer stay in the new 
destinations (Wheatley, 2001). Additionally, because of the problems such as 
unaccepted foreign credential, absent documentation verifying the occupational 
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and educational status, race and gender discrimination, and occupational 
segregation, many new migrants find that their human capital developed from 
their home countries has little or no value in the labor market of destinations. 
Those who find jobs via social networks are more likely to have a better quality 
of employment than those who rely strictly on their own human capital (Aguilera, 
2003; Lamba, 2003). 
On the contrary, Martin (2001) refutes the significant role of social capital. 
He argues that immigrants entering the host society with sufficient human capital 
can disregard the utilization of social capital in their economic adaptation. The 
probability of using social networks also decreases with the years of schooling of 
job seekers in the country of origin (Bauer & Klaus, 1997) and the growing labor 
force experience (Marsden & Hurlbert，1988). In Omstein (1976)'s study, 
American men with more education tend to use "direct" methods (including 
through public and private employment agencies, through advertisements, by 
direct application) to find jobs rather than relying on the contacts of friends and 
family members. Besides, job seekers with higher education level and more 
working experience can gain better resources from their social networks as 
education and work experience can help to build up better networks for 
job-finding (Marsden, 2001). 
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5. The analytical framework 
/ - Employment \ 
r 'V \ 
Labor market � 
„ - Employment 
performance 
^ outcome (salary Z\. \ and job / 
\ \ satisfaction) J 
Social Network '4 > Human capital ^ 
•f fe 
/ - Network \ / - Education level \ 
( structure and \ / in the Mainland V 
I composition 1 ： I - Working I 
\ - Strength of ties / f \ experience in / 
j f y \ the Mainland 
〜知i.ia:,.秘 1 ， •工 ci:丄,,.71；、•• 
Legends: 
屬 Components 
V /'； Indicators 
• Causal relationship 
< • Interactive relationship 
Figure 2.1 The analytical framework of labor market performance of Mainland 
new migrants 
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Figure 2.1 provides an analytical framework to represent the relationships 
among labor market performance, social network and human capital, and the 
indicators to assess them. The labor market performance can be assessed by 
employment status and employment outcomes. The employment status reveals if 
a new migrant could successfully enter the job market or not after migration. The 
employment outcome will be measured by the monthly salary and the level of 
job satisfaction. If a new migrant remains unemployed, the reasons will be 
explored. 
The framework also shows that the labor market performance of new 
migrants is mainly affected by two components: social network and human 
capital. Social network refers to the web of family members, relatives, native 
fellows and other friends through which the new migrant is tied socially. Native 
fellows refer to the network members migrated from the same county of a new 
migrant. Social network can be examined from the network structure, the 
network composition, and the strength of ties. Network structure is defined by 
the network size and the relationships between new migrants and their network 
members, while the network composition refers to the number of network 
members with migration and employment experience, and those providing job 
assistance to new migrants. In this study, the strength of ties includes the 
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following features: the nature of relationship between the new migrant and the 
helper, the length of time they have known each other when the network member 
introduced a job to the migrant, the frequency of contact and the degree of 
familiarity between them. 
Human capital refers to the stock of knowledge (educational attainment) and 
training skills (occupational distribution) that are obtained from a particular 
geographical area (Robert & Robert，2003). In this research, the human capital is 
defined as the new migrants' education level and working experience acquired in 
the Mainland. Prior researches have pointed out that human capital plays a 
significant role both on the employment performance (Aguilera, 2003; Lamba, 
2003) and on the effect of social networks in the job searching process (Bauer & 
Klaus, 1997; Marsden & Hurlbert, 1988; Marsden, 2001). Thus, to examine the 
role of social networks on the employment performance of Chinese new migrants, 
human capital will be considered as one of the independent variables in my 
analysis model to control its effect. 
6. Conclusion 
Since the 1980s, there are numerous researches on the relationship between 
social networks and the labor market performance of newcomers. Some studies 
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have shown that social networks are of great importance in the job attainment of 
new migrants, and it is more indispensable compared with formal job searching 
channel and human capital (for example, Aguilera, 2003; Granovetter, 1973, 
1974; Bauer & Klaus，1997; Brown & Konrad，2001; Jimy et al., 2002; Korpi, 
2001; Lamba, 2003; Krauth, 2004; Marsden & Hurlbert, 1988; Reingold, 1999; 
Zhang & Li，2003). Nevertheless, some scholars criticize the social networks as 
the hindrance of immigrants in their economic adaptations (for example Aguilera 
& Massey, 2003; Bates, 1994; Bridges & Villemez，1986; Portes & 
Sensenbrenner, 1993), and some even find that the role of human capital 
outweighs that of social networks (for example Bauer & Klaus, 1997; Marsden & 
Hurlbert, 1988; Martin, 2001; Omstein, 1976). Apart from the help of social 
networks, knowledge of the local languages, recognition of foreign credentials, 
level and type of education, work experience, length of residence in the receiving 
society, age and gender are believed to be the crucial determinants of 
employment status, career development and income level of immigrants (Lamba, 
2003; Leung, 2001; Mesch，2003). For the successful resettlement of new 
migrants, stable and satisfactory employment is by all means indispensable 
(Lamba, 2003). 
To have a better understanding of Chinese new migrants in the participation 
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of Hong Kong's job market, this study has proposed a framework to analyze the 
effect of social networks. In the past literature, the measurement of social 
networks seems to provoke an endless debate (Zhou, 2002). While empirical 
analyses of the strength-of-weak ties hypothesis have focused on the type of tie 
actually used to find a job (Granovetter, 1978), some analysts suggest that 
researchers should devote more attention to the relationship between network 
structure and labor market outcomes (Montgomery 1992). In the framework of 
this study, a combined approach is adopted to assess the importance of social 
network in new migrants'job attainment. 
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Chapter 3. Methodology 
1. Introduction 
This chapter explains the methodological issues, including the target 
population of this study, sampling methods, the process of data collection and the 
analytical package chosen. Three methods, including questionnaire surveys, 
focus group discussions and qualitative interviews, are employed to collect both 
quantitative and qualitative data. In essence, this is an exploratory study, with the 
aid of the survey method for collecting data, aiming to examine the effect of 
social networks of the Chinese new migrants on their labor market performance. 
2. Target population 
By the definition of Hong Kong migration law, new migrants refer to those 
who have resided in Hong Kong for less than seven years. As this research aims 
to examine the labor market performance of new migrants, we therefore focus on 
those in the working ages, i.e. those aged 15 or above. Mainland Chinese migrate 
to Hong Kong mainly under the scheme of one-way permit. This group of 
population has contributed most to the population growth in Hong Kong. They 
are found to face many difficulties in adaptation, especially in the current period 
of Hong Kong economic restructuring. Therefore, those Chinese new migrants, 
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aged 15 or above and admitted under the One-way Permit Scheme, are the target 
population of this research. 
3. Sampling 
The list of the Chinese new migrants is not released even for the research 
purpose. It is therefore difficult to do the sampling of the survey with the 
statistical significance. The target population in this research is reached with the 
assistance of social organizations. Social organizations that are mainly 
responsible for providing helps to the new migrants from the Mainland are 
approached. They are requested to help the distribution of questionnaires to the 
Mainland new migrants whom they have contacts. The background information 
of the organizations, which agree to help the researcher to contact their clients, is 
given in Table 3.1. Thus, the sampling method in this study is a non-probability 
one, i.e. quota sampling. While this sampling method is subject to certain biases 
in terms of representativeness, it is nonetheless the most feasible way to collect 
the information needed for this research. The size of questionnaire survey is 
limited to 150. As this study is of exploratory nature, this sample size can be 
acceptable for having an initial understanding of study questions. 
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Table 3.1 Background of social organizations 
Social organizations Main services Districts served 
Christian Family Service Centre (基督教 Clinical psychological service and Kwun Tong 
家庭月艮務中'Cj、） rehabilitation service for families, 
teenagers and elderly, and 
community development service 
Caritas Community Centre- Ngau Tau Daycare service for the elderly living Ngau Tau Kok 
Kok (牛頭角明愛社區中心） alone, single parent families, and 
new arrivals 
Caritas Community Centre- Tsuen Wan Service for the South Asian Ethnic Tsuen Wan 
(明愛签灣社區中心） Minorities, single parent family, and 
new arrivals 
Hong Kong New Immigrant Service Consultation service and training Tsuen Wan 
Association (香港新移民月艮務協會） courses for the newly arrived 
children and women 
Mong Kok Kai Fong Association Ltd. Service for the elderly and the local Mong Kok 
Chan Hing Social Service Centre (旺角街 community 
坊會陳慶社會服務中心) 
Mission To New Arrivals Ltd.(新福事工 Service for the poor and new arrivals Mong Kok 
協會) 
LCHK, Login Club for New Arrivals (基 Service for children, teenagers, Kwai Fong and 
督教香港信義會新來港人士樂聚軒）elderly and new arrivals, Kwai Hing 
rehabilitation service, and 
community service 
Christian Action(基督教勵行會） Service for the poor and the Mong Kok 
disadvantaged in Hong Kong and 
Mainland China, especially those 
displaced persons 
H.K.S.K.H. S.T. Christopher's Home Residential care service for children Shatin 
Project for New Arrivals (香港聖公會聖 who cannot receive adequate family 
基道兒童院新來港人士服務中心） care，and service for the new arrival 
children and their families 
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4. Data issues 
In addition to the collection of needed information from the secondary 
sources, questionnaire survey was employed to obtain data for detailed analysis. 
This involved two steps. In order to test the feasibility of the earlier version of 
the questionnaire, a pilot survey of ten new migrants was conducted before the 
main survey was carried out. The necessary revision was made based on the 
problems arisen from the pilot survey (the Chinese and English versions of the 
questionnaire are given in Appendices 1 and 2). 
With a lack of access to the list of the Chinese new migrants from the 
government, the population surveyed was reached with the assistance of social 
organizations. The questionnaire survey was conducted when those social 
organizations organized certain activities for Mainland new migrants, such as 
training courses. However, each organization only offered a few training courses 
for new migrants and these courses were organized on an irregular basis. 
Therefore, the questionnaire survey was conducted during the period of 
September to December 2004 when the training courses were offered. 
Nonetheless, the number of course takers was limited by the available seats of 
the course. The limitation makes me difficult to approach a large number of new 
migrants. With such constraints, I managed to collect 170 questionnaires. 
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However, 27 questionnaires were discarded after checking because of 
inconsistent responses or non-responses to most of the questions. In total, 143 
questionnaires were used for analysis. 
In the questionnaire survey, the target population was mainly approached 
through several social organizations and the sample size was relatively small. 
This will raise the concern on the data generality and quality. Hence, several 
measures, including the data comparison, in-depth interviews and focus group 
discussions, are taken to verify the validity of the sample data and to overcome 
the limitation of the small size of the questionnaire survey. 
Tables 3.2 and 3.3 present detailed comparisons of our survey data with the 
survey data from other sources. Table 3.2 gives a comparison of the demographic 
and social characteristics of Chinese new migrants. In Table 3.2, the comparing 
data came from the survey conducted by the Home Affairs Department (2003) in 
2003, which covered much larger samples and the data were statistically 
significant. 
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Table 3.2 Comparison of the Chinese new migrants 'demographic and social 
characteristics between the primary and secondary data 
The samples of this study The samples of the survey of 
Variables Home Affairs Department 
Categories Frequency Valid Categories Frequency Valid 
percent percent 
Gender* Male 2 1.4 Male 5880 15.2 
Female 139 98.6 Female 32762 84.8 
Martial Single 3 2.2 Never married 3753 9.7 
status* Married 119 88.1 Ever married 34887 90.3 
Divorced 9 6.7 
Widowed 4 3.0 
Place of Guangdong 80 60.6 Guangdong 36 539 68.3 
origin Sichuan 15 11.4 Sichuan 2 999 
Hunan 11 8.3 Hunan 2 795 ^ 
Fujian 8 6.1 Fujian 3 033 5.7 
Guangxi 4 3.0 Guangxi 1 750 3.3 
Huibei 3 2.3 Huibei 1 003 
Others 11 8.5 Others 5388 10.1 
Cantonese Good 103 75.2 Able to speak 44 314 82.8 
proficiency Fair Unable to 
31 22.6 9 193 17.2 
speak 
No proficiency 3 2.2 
Education Without No schooling 1248 3.2 
level* receiving 3 2.2 
education 
Primary Primary 5271 13.6 
17 12.3 
education 
Lower secondary Secondary 28233 73.1 
78 56.5 
education 
Upper secondary Post-secondary/ 
32 23.2 university 3888 10.1 
education 
Degree or above 6 4.3 
Sub-degree 2 1.4 
Note: The statistics of the survey from Home Affairs Department marked with* are 
particularly targeting on those aged 15 and over 
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Since the target population of this study are the one-way permit holders 
aged 15 or over and most of the studied samples migrated to Hong Kong during 
the period of 2002-2004, especially in 2003，the statistics on Chinese new 
migrants from the survey of Home Affairs Department in 2003 are appropriate 
for the comparison of demographic characteristics of Chinese new migrants. The 
target respondents of the survey by the Home Affairs Department are 
mainlanders aged 11 or over. The statistics are related to those one-way permit 
holders who first entered Hong Kong in the Lo Wu Control Point in 2003. 
Almost the same target population makes the comparison of our survey with that 
of Home Affairs Department meaningful in terms of the demographic 
characteristics of Chinese new migrants. 
The survey of the Home Affairs Department found that among Chinese new 
migrants，about 85 percent were females. Therefore, a higher proportion of 
female respondents in our survey is to some degree consistent to the situation 
found in the survey by the Home Affairs Department with a much larger sample 
size. It is apparent that the majority of Chinese new migrants are females, so the 
result of our survey can match the real situation closely. 
For the comparison of the martial status of two surveys, both have about 90 
percent of married respondents. With a high proportion of female migrants, many 
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Chinese new migrants are hence living with their husbands and children in Hong 
Kong. 
Additionally, most respondents of two surveys are migrated from 
Guangdong Province, and the proportion is about 60 to 70 percent. For remaining 
respondents, Sichuan, Hunan and Fuijian are other common places of their origin. 
This also explains why about 80 percent of respondents of two surveys are able 
to speak Cantonese. Thus, unlike the situation of immigrants of other countries, 
most of the Chinese new migrants do not have language problems. 
With regard to the education level, most of the respondents (nearly 80 
percent) of two surveys only received secondary education in the Mainland. 
Around 12 to 13 percent of them had only primary education in both surveys. 
The survey of the Home Affairs Department does not have the data about 
respondents' job situation and income in Hong Kong. Thus, the study on the 
Chinese new migrants conducted by the International Social Service Hong Kong 
Branch (ISSHK, 1997) is used for the comparison of the data on employment 
performance. The study of the International Social Service Hong Kong Branch 
(ISSHK) focused on the needs of Chinese new migrants who arrived in Hong 
Kong between January 1994 and December 1995. Despite the slight difference in 
the arrival period of the samples between our study and the ISSHK one, the 
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ISSHK study had questions similar to our study in the section of the employment 
issues. Moreover, there is a larger sample size (504 respondents) in the study of 
ISSHK. The comparison of the employment performance of Chinese new 
migrants between our and ISSHK's studies is presented in Table 3.3. 
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Table 3.3 Comparison of the Chinese new migrants, employment performance 
between the primary and secondary data 
The samples of this study The samples of the report of ISSHK (1997) 
Variables Categories Valid Variables Categories Valid 
percent percent 
Satisfaction Very satisfied 1.7 J o b satisfaction Very satisfied 1.8 
level of the Satisfied 27.1 level for the Satisfied 37.5 
first job Fair 45.8 working Fair 41.1 
Dissatisfied 25.4 respondents Dissatisfied 17.6 
Very dissatisfied 2.0 
Monthly $3001-4000 12 Monthly income $1000-$3999 18.5 
salary $4001-5000 24 of working $4000-4999 21.1 
(Full-time) $5001-6000 28 respondents $5000-5999 18.7 
$6001-7000 16 $6000-6999 16.9 
$7001-8000 20 $7000-7999 9.4 
$8000 and over 15.4 
Median $5800 Median $5200 
Channel to get Newspaper or Sources in Newspaper 
13.2 36.5 
the first job magazines locating the 
Street recruitment present job Labor Department 
22.6 2.0 
Ad. 
Government 9.4 Friends 36.1 
Social organizations 13.2 Relatives 16.2 
Family members 9.4 Others 9.2 
Relatives 3.8 
Native fellows 15.1 
Other friends 13.2 
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From the table, we can observe that Chinese new migrants in both studies 
are most likely to find their jobs by reading newspaper, magazine or street 
recruitment advertisement. Friends are also helpful in providing job information 
to new migrants in these studies. About 60 percent of the respondents receive the 
monthly income within the range from $4000 to $7000. The median income of 
employed respondents is also very much alike in both studies ($5800 and $5200). 
The median monthly income level of our respondents is also close to the results 
of the 2001 Population Census, which found that the median monthly income of 
the Chinese new migrants was $6000. For the job satisfaction, the percent of 
respondents who are dissatisfied with their jobs in Hong Kong is around 20 
percent in both studies. It seems that our survey data on the employment 
performance of Chinese new migrants are quite consistent with the findings of 
studies done in the 1990s. 
After a systematic comparison, we can argue that there are no significant 
inconsistencies between our survey data and the data from other sources. 
Although the sample size of our survey is relatively small and the survey was 
conducted with the assistance of social organizations, we are confident that the 
data collected are reliable and can be used for the analysis of the employment 
performance of Chinese new migrants. Additionally, the sample size in this study 
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is acceptable with reference to previous studies which investigated new 
immigrants and social networks in Hong Kong (for example Lai, 1995; Wong, 
1996).3 
To get more knowledge on the job searching process of Mainland new 
migrants, eleven respondents are chosen from the samples for a qualitative 
interview. The background information of the interviewees is given in Table 3.4. 
The interviews were in the one-to-one basis and an interview guideline was 
prepared before the interviews. In doing so, in-depth understanding about the 
reasons of respondents' employment performance and the role of their social 
networks in their job searching process is derived. 
3 The research focus of Lai (1995) is to examining the relationship among the stress of migration, 
social support and depression of Chinese immigrant women, and that of Wong (1996) is to 
examining the mediating role of social support on the health status of Chinese immigrant women. 
The sample size of both researches is 100 respectively. 
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Table 3.4 The background information of one-to-one interviewees 
Name Gender Age Marriage Duration of Education level Working 
status residence in in the Mainland Experience 
Hong Kong in the 
(Years) Mainland 
Mrs. Female 30 Married 2 Lower secondary No 
Chan education 
Ah Ling Female 27 Married 3 Primary One year, as a 
education cashier in a 
restaurant 
Mrs. Female 35 Married 6 Lower secondary No 
Cheung education 
Ms Female 30 Divorced 3.5 Lower secondary One year, as a 
Yeung education waitress in a 
restaurant 
Mrs. Female 33 Married 2 Primary Three years, 
Wong education as a watch 
producing 
labor in a 
factory 
Mrs. Lau Female 55 Married 4 Upper secondary 23 years, as a 
education dim-sum 
maker 
Mrs. Xu Female 30 Divorced 5 Technical Two years, as 
secondary an office 
education assistant 
Mrs. Female 33 Widowed 3 Lower secondary One year, as a 
Tang education waitress in a 
restaurant 
Mrs. Lee Female 30 Divorced 1.5 Primary Ten years, as 
education a tailor 
Amy Female 35 Married 1 Higher diploma Ten years, as 
an accountant 
Ah Yue Female 30 Single 3 Primary Five years, 




Lastly, four focus group discussions have been conducted. This could offer 
the opportunity of allowing participants to probe each other's reasons for holding 
a certain view and elicit different views in relation to a particular issue (Bryman, 
2001). The date, time and venue of the discussions are listed in Table 3.5. 
Table 3.5 The background information of the focus group discussions 
Date Time Venue Number of 
(Year/month/day) participants 
2004/10/13 20:00-20:35 ELCHK, Login Club for New 10 
Arrivals 
2004/11/03 9:15-9:45 Mong Kok Kai Fong 8 
Association Ltd. Chan Hing 
Social Service Centre 
2004/11/05 15:20- 15:55 Mission To New Arrivals Ltd. 6 
2004/11/19 14:15-14:45 Christian Family Service 10 . 
Centre 
5. Focuses of the questionnaire 
A structured questionnaire with four parts is used in this study. The first part 
of the questionnaire concentrates on the characteristics of social networks of the 
respondents. Respondents were asked about the number of monthly contacts 
during the job searching process after arrival in Hong Kong. The characteristics 
of the respondents' social network members are also explored. The assistances 
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that new migrants get from their social network members are classified into four 
types: 
1) Advice or opinion for job searching 
2) Skills/ knowledge about job searching 
3) Information about job opportunities 
4) Recommendation to the employers 
The second part of the questionnaire collects the demographic data of 
respondents. The third part records the employment situation of the respondent. 
The first job longer than three months of the respondent is chosen as the main 
indicator of their labor market performance because it represents a critical step of 
his/her labor market participation in Hong Kong and is crucial for his/her 
adaptation in a new place. The quality of the first job is commonly considered to 
be the most important single measure describing the entry of a person into the 
labor market (Omstein, 1976). Played a leading role in subsequent job stability 
and advancement, the first job of Chinese new migrants can manifest if they can 
perform well or not in the labor market of Hong Kong after migration. To ensure 
the significance of the first job in the career path of respondents, respondents 
were asked to mention the details of the first job they had worked longer than 
three months after their arrival in Hong Kong. This can avoid a temporary job 
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that respondents are engaged in for a while. 
The last part of the questionnaire contains a few questions about the details 
of job searching channels, with a special attention to the impact of the strength of 
personal ties. 
6. Focuses of the interviews and focus group discussions 
A qualitative interview, unlike the questionnaire survey, is an interaction 
between an interviewer and a respondent in which the interviewer has a general 
plan of inquiry rather than a specific set of questions that must be asked with 
particular words and in a particular order (Babbie, 1983). The interview guide for 
new migrants is divided into five parts, and purposes and questions in the 
interview guide are summarized as followings: 
1. To obtain the detailed information of interviewees' job searching ability and 
methods, the interviewees are asked the main way to find jobs after their 
arrival in Hong Kong and the main difficulties encountered by them in the 
job searching process. 
2. To assess the role of social networks in interviewees' job searching process, 
the interviewees are asked if and how their family members, relatives and 
friends help them to find jobs. 
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3. To investigate the characteristics of their social network members and to 
explore the effects of such characteristics on the employment performance of 
new migrants, the interviewees are asked whether most of their friends are 
new migrants or native residents, and whether they know each other prior to 
the interview. 
4. To assess the role of human capital accumulated in the Mainland in 
interviewees'job searching process, the interviewees are asked the extent that 
their education level and working experience in the Mainland facilitate them 
to find jobs in Hong Kong. 
5. To obtain the personal details of the interviewees, the interviewees are asked 
about their name, age, origin of residence and year of arrival in Hong Kong. 
In the focus group discussions, participants can brainstorm collectively with 
others. A larger number of ideas, issues, topics, and even solutions to a problem 
can be generated through the group discussion than through individual 
conversations (Berg, 2004). Therefore, to obtain the collective sense on the effect 
of social networks, participants are asked if and how their family members, 
relatives and friends help them to find jobs in Hong Kong. Besides, the 
discussion probes into whether their education level and working experience 
acquired in the Mainland signify to their job searching process in Hong Kong. 
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The details of the interview guide and group discussion agenda are given in the 
Appendices 3 and 4. 
7. Data analysis 
The quantitative answers of the questionnaire survey are coded and are 
analyzed with the Statistical Package for the Social Sciences (SPSS). Both 
bivariate analysis, including chi-square tests and Analysis Of Variance (ANOVA), 
and multivariate analysis, i.e. logistic regression, are conducted to test the 
relationship between the independent and dependent variables. 
To examine the effect of social networks on the labor market performance 
of new migrants from the Mainland, the network attributes, including the 
network structure and composition and the strength of ties are taken as 
independent variables. To measure network structure and composition, we 
consider the number of contacts with four types of network members: family 
members, relatives, native fellows, and other friends during the job searching 
process. Besides, the characteristics of their network members are considered. To 
measure the tie strength, we take into account the frequency that respondents 
have contacted with their network members, the acquaintance between the 
respondents and their network members and the duration of their relationship. 
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The human capital and background information of respondents, which are 
thought to influence their employment performance, are also taken as 
independent variables. Human capital is measured by the education level and 
working experience respondents acquired in the Mainland. The background 
information includes the respondents' gender, age, martial status, Cantonese 
proficiency and year of arrival. If the respondents are married, the information 
also includes the employment status of their spouses and the presence of children 
less than 15 years old. 
In this study, the family characteristics, including the respondents' martial 
status, the employment status of their spouse and the dependency of children, are 
given particular attention in assessing the effect of social networks, as some 
studies find that having an employed spouse will be beneficial to the 
respondent's employment outcomes and childcare is one of the main hindrances 
in participating the labor market (Stoloff et al” 1999). 
The dependent variables in the analysis are the respondent's employment 
status and outcomes, which are already explained in Chapter 2. To identify the 
effect of social networks, individual characteristics and human capital factors, for 
example age, gender, education level and working experience, will be put under 
control in the statistical analysis. 
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The 'conversation analysis' is employed for the qualitative data from the 
interviews and focus group discussions, drawing on the full transcripts of 
conversations between the interviewer and respondents and presenting them in an 
unaltered form to the reader (Bryman, 1993). 
8. Conclusion 
This study adopts both quantitative and qualitative analyses in assessing the 
importance of social networks in the employment performance of Chinese new 
migrants in Hong Kong. According to Bryman (1993), quantitative research can 
provide an understanding of the statistical relationships among the variables, and 
qualitative research can facilitate the interpretation of the relationships. It should 
be noted that owing to the drawback of the small sample size and the 
non-probability sampling method, the questionnaire results can only serve as the 
statistical reference and are hard to make an affirmative generalization. To 
minimize the limitation of small sample survey and maximize the reliability of 
this study, the qualitative interviews and focus group discussions are also 
conducted. By combining the information from several sources, an understanding 
of employment performance of new migrants can be enhanced if the information 
from the questionnaire survey and interviews provides mutual confirmation. 
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Chapter 4. Survey Findings 
1. Introduction 
This chapter reports the findings of the questionnaire survey. The chapter 
will be divided into six major sections. The first four sections will present the 
descriptive data from the survey, including respondents' demographic 
characteristics, their labor market performance, job searching details and social 
network dimensions. Based on the survey result, the relationship between the 
social networks of Chinese new migrants and their employment performance will 
then be examined. More specifically, the influence of the structure and 
composition of social networks and the strength of ties will be analyzed. Also, 
we will examine whether differences in job searching channels will result in 
differences in job quality. 
2. Demographic characteristics of the survey respondents 
Table 4.1 presents the background information of the survey respondents. 
As shown in Table 4.1, the ages of the respondents range from 18 to 55, with the 
mean age of 34. Nearly 50 percent of the respondents are 30 to 35 years old and 
35 percent of the respondents are above 35 years old. Of the 143 cases, nearly 99 
percent are females and only 2 respondents are males. Such unbalanced sex 
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distribution is because Chinese new migrants in Hong Kong are mainly 
composed of females."^ In addition, the samples come from the Chinese new 
migrants who participated in the activities organized by social organizations and 
most of the participants are women. About 88 percent of the respondents are 
married. Among those married, 87 percent of their spouses are employed. As 
most respondents are mid-aged and have married, many of them have children 
less than 15 years old. As the respondents are new migrants, which means they 
have resided in Hong Kong for less than seven years, they have migrated to 
Hong Kong between 1998 and 2005. About 75 percent of respondents migrated 
to Hong Kong during the period of 2002-2004. In other words, most of them 
have been residing in Hong Kong for only one to three years. As shown in Table 
4.1，over half of the respondents come from Guangdong Province, and they are 
mainly from Dongguan, Shanwei, Maoming and Jiangmen. 11.4 percent are from 
Sichuan Province and Chongqing City. Most respondents (75 percent) can speak 
fluent Cantonese and only about 2 percent cannot speak Cantonese before they 
came to Hong Kong. Their fluency in Cantonese is probably due to the high 
percent of respondents originated from Guangdong province. Some respondents 
from other provinces may also have resided in Guangdong province for years 
4 According to the 2001 Population Census, the sex ratio (the number of males per 1000 females) 
of Chinese new migrants in 2001 was much lower than that of the whole population (496 versus 
960). More biased sex ratio was found among new migrants aged 15 or above. For details, see 
CSD, 2001. 
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before their migration to Hong Kong. In short, most respondents are married 
women with dependent children. They have lived in Hong Kong for about one to 
three years. While the respondents come from various provinces, the original 
residence of 60 percent respondents is Guangdong Province. 
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Table 4.1 The demographic characteristics of survey respondents 
Variables Categories Frequency Valid Categories Frequency Valid 
percent percent 
Age 18-24 3 2.4 40-44 17 13 
25-29 18 13.8 45-49 1 0.8 
30-34 57 43.9 50-55 5 3.9 
35-39 29 22.3 Missing 13 
Gender Male 2 1.4 Missing 2 
Female 139 98.6 
Martial status Single 3 2.2 Widowed 4 3.0 
Married n 9 88.1 Missing 8 
Divorced 9 6.7 
The employment Without job 14 12.0 Not in H.K. 1 
status of spouse With job 116 88.0 Missing 12 
Having children Without 13 10.5 
less than 15 With 111 89.5 
years old Missing 19 
Year of a r r iva l 1998-2000 21 16.0 2004-2005 46 35.1 
2001-2003 64 48.9 Missing U 
Place of origin Jilin 1 0.8 Huibei 3 ^ 
Liaoning 1 0.8 Guangxi 4 3.0 
Yunnan 1 0.8 Fujian 8 6.1 
Gansu 1 0.8 Hunan 11 8.3 
Jiangsu 2 1.5 Sichuan 15 11.4 
Guizhou 2 1.5 Guangdong 80 60.6 
Zhejiang 3 2.3 Missing 11 
Cantonese No 
proficiency proficiency 3 2.2 Good 103 75.2 
Fair 31 22.6 Missing 6 
Total Frequency 143 
Valid 100 
percent 
Source: The survey conducted by the author 
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Table 4.2 shows the human capital of respondents, which is acquired in the 
Mainland. The human capital, as stated in the conceptual framework, is measured 
by the education level and working experience that respondents acquired in the 
Mainland. As Table 4.2 indicates, 57 percent respondents received lower 
secondary education in the Mainland. About 15 percent of respondents received 
only primary school education or even no education. Those with sub-degree or 
above consist of about 6 percent of the respondents. None of the respondents had 
received formal education in Hong Kong. Regarding to the working experience 
acquired in the Mainland, the respondents had seven years of employment on the 
average, with the maximum of 42 years. 75 percent of them had one to ten years 
of working experience in the Mainland. For the job nature, 24.8 percent had 
worked as manufacturing workers in the electron or textile factories, and 19.2 
percent worked in the sales sector. Nearly 14 percent of them had not worked in 
the Mainland. Thus, many respondents had only completed lower secondary 
school education. However, they usually can speak fluent Cantonese and possess 
about ten years of working experience in the Mainland, though working in 
non-professional jobs. 
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Table 4.2 The human capital of survey respondents 
Variables Categories Frequency Valid 
percent 
Education level Without receiving education 3 2.2 
Primary education 17 12.3 
Lower secondary education 78 56.5 
Upper secondary education 32 23.2 
Degree or above 6 4.3 
Sub-degree 2 1.4 
Missing 5 
Working experience No working experience 9 7.1 
I-5 50 39.7 
6-10 47 ^ 
I I -15 14 11.1 
16-20 5 ^ 
>20 1 0.8 
Missing 17 
Occupations Fanner 1 0.8 
Financial planner 1 0.8 
School janitor 1 0.8 
Photography assistant 1 0.8 
Chinese massagist 1 0.8 
Receptionist 4 3.2 
Driver 2 1.6 
Clerk 18 14.4 
Chore man 8 6.4 
Teacher 2 1.6 
Restaurant staff 14 11.2 
Sales lA 19.2 
Manufacturing worker 31 24.8 
No working experience 17 13.6 
Missing 18 
Total m 
Source: The survey conducted by the author 
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3. Employment performance of respondents in Hong Kong 
Table 4.3 indicates the employment performance of respondents. About half 
of the respondents (50.4 percent) fail to find any job or jobs longer than three 
months after their migration to Hong Kong. Among 59 respondents who can find 
jobs in Hong Kong, half (50.8 percent) work as part-time for their first job. 
Among those who find a full-time job, the median monthly income of their first 
job is about $5800，with the range from $3500 to $8000. As shown in Table 4.3， 
those who get a full-time job mainly work in the restaurant as a cashier or a 
waiter/waitress. For those with part-time jobs, the median of the monthly salary 
is about $2750, with the range from $160 to $6000. 33 percent of them earn 
$3000 per month from their part-time jobs. They usually work as sales persons or 
domestic helpers. Table 4.3 also reveals that only one-fourth of respondents are 
dissatisfied with their first job. 
In summary, about half of the respondents fail to find either any job or jobs 
longer than three months. For those with employment, half are engaged in 
part-time positions. It is obvious that Chinese new migrants are not easy to find a 
job in Hong Kong. The respondents with a full-time job usually work in 
restaurants, their median monthly income is $5800. These survey findings are 
consistent with the results of the 2001 Population Census: the median monthly 
5 7 
income of the Chinese new migrants was $6000 in 2001 and was much lower 
than that of the whole working population ($10000). 
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Table 4.3 The employment performance of the respondents 
Variables Categories Frequency Valid Categories Frequency Valid 
percent percent 
Employment Without job 53 44.5 Full time 29 24.4 
status Without job longer Missing 
7 5.9 24 
than 3 months 
Part time 30 25.2 Total 143 100 
Occupation Manufacturing Construction 
2 7.1 1 3.6 
(Full-time) worker worker 
Restaurant staff 15 53.6 Clerk 3 10.7 
Packer 1 3.6 Cleaner 1 3.6 
Hotel housekeeper 2 7.1 Chore man 2 7.1 
Sales 1 3.6 Missing 1 
Total 29 100 
Monthly $3001-4000 3 12.0 $6001-7000 4 16.0 
salary $4001-5000 6 24.0 $7001-8000 5 20.0 
(Full-time) $5001-6000 7 28.0 Missing 4 
Total 29 100 
Occupation Construction ISales 
2 8.3 8 33.3 
(Part-time) worker 
School janitor 2 8.3 Shop assistant 1 4.2 
Domestic helper 7 29.2 Chore man 2 8.3 
Restaurant staff 2 8.3 Missing 6 
Total 30 100 
Monthly $1-1000 4 16.6 $4001-5000 1 4.2 
salary $1001-2000 5 20.9 $5001-6000 2 8.3 
(Part-time) $2001-3000 11 45.8 Missing 6 
$3001-4000 1 4.2 Total 30 100 
Satisfaction Dissatisfied 15 25.4]Very satisfied 1 1.7 
level of the Fair 27 45.8 Missing 0 
first job Satisfied 16 27.1 Total 59 100 
Source: The survey conducted by the author 
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4. Job searching details 
As shown in Table 4.4, about 33 percent of respondents get their job 
information through their social network: from friends, relatives, family 
members and native fellows. 67 percent of respondents obtain job information 
via the formal channels, including from the government, social organizations, 
newspapers and magazines and street recruitment advertisements. Among those 
using social networks to obtain job information, friends, not family members or 
relatives, is the main channel of job information. 58.5 percent of respondents, 
who succeed to get a job, get the information from the formal channels, for 
example through reading the street recruitment advertisements. 41.5 percent of 
the respondents find their first job in Hong Kong with the help of their social 
networks, and about 60 percent of them get it with the help of friends, especially 
native fellows. In brief, relatively few of them get the job information from their 
social networks. Instead, formal channel, especially newspapers and magazines, 
is the main way providing them with the job information. With regarding to 
finding the first job in Hong Kong, the role of formal channels also seems to be 
more significant. This is consistent with the result of a 1996 study on the Chinese 
new migrants conducted by International Social Service Hong Kong Branch. 
That study found that the unemployed migrants mainly got job information 
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through reading newspapers and advertisements. Friends were also the main 
source of job information among the network members.^ However, in other 
countries, the share of jobs obtained through personal contacts was usually found 
more than 50 percent (Granovetter, 1973; Krauth, 2004). A research investigating 
the adaptation of Chinese new migrants in Hong Kong in 1986 also reported that 
more than 88 percent of the respondents got their first job with the help of their 
relatives and friends (HKCSS & LC，1985). 
Nearly all respondents (97 percent) encounter difficulties in finding jobs in 
Hong Kong. About half of them are hindered by the poor knowledge in English, 
inadequate working experience and education level, and childcare in the job 
searching process (Table 4.4). However, only 10 percent of them have Cantonese 
and ageing problems for working. This finding accords with the result of the 
2001 Population Census (CSD, 2001): Chinese new migrants usually received 
lower level of education and the dependency ratio of their families in Hong Kong 
is much higher compared with the whole population (Table 1.1). 
5 The objectives of this report were to address the adaptation problems, sampled from February 
to May 1996 and the sample size was 2797 (ISSHKB, 1997). 
61 
Table 4.4 The job searching details among the respondents 
Variables Categories Frequency Valid 
percent 
Channel to get Friends 16 15.0 
job information Relatives 6 5.6 
Family members 4 3.7 
Native fellows 9 8.4 
Government 24 22.4 
Social organizations 15 14.0 
Newspaper or magazines 26 24.3 
Others (street recruitment ad.) 7 6.5 
Missing 36 
Total ^ 
Channel to get Family members 5 9.4 
the first job Relatives 2 3.8 
Native fellows 8 15.1 
Other friends 7 13.2 
Government 5 9.4 
Social organizations 7 13.2 
Newspaper or magazines 7 13.2 
Street recruitment Ad. 12 22.6 
Missing 6 
T ^ ^ 
Difficulties in the Cantonese ability 11 9.1 
job searching English ability ^ 55.4 
process* Inadequate working experience 53 43.8 
Inadequate education level 57 47.1 
Unrecognized working experience 40 33.1 
Unrecognized educational attainment 34 28.1 
Unacceptable salary 20 16.5 
Seniority in age 13 10.7 
Jobs not for Chinese new migrants 30 24.8 
Childcare 55 45.5 
Missing 22 
* Respondents could indicate multiple choices 
Source: The survey conducted by the author 
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5. Network dimensions 
Based on the literature review, social networks can be analyzed from two 
main dimensions: a) the network structure and composition, and b) the strength 
of ties. This section discusses how network dimensions work for the job 
searching process of new migrants. 
A) The network structure and composition 
As mentioned in the analytical framework, network structure refers to the 
network size and the relationships between respondents and their network 
members, while the network composition refers to the number of network 
members with migration and employment experience, and that providing job 
assistance to respondents. The network members of respondents consist of family 
members, relatives, native fellows, and other friends. On the average, the 
network size of respondents is about nine, including three family members and 
two relatives, native fellows and other friends who are contacted at least once a 
month when respondents are searching jobs after migration (Table 4.5). Less than 
half of their network members are new migrants, but their native fellows are 
likely to be new migrants compared with others. Besides, about 70 percent of 
their friends are unemployed, contrasted markedly with their relatives. Most 
6 3 
importantly, it is rare for their network members to provide job assistance to the 
respondents (Table 4.5). 
Table 4.5 Network structure and composition among the respondents 
Average of the number 
Number of job 
Network Number of Number of searching 
size new migrants employed persons helpers 
Family members 2.9291 0.5714 1.2540 0.4961 
Relatives 1.9685 0.6111 1.7619 0.2126 
Native fellows 1.8425 1.2143 0.9603 0.3150 
Other friends 1.8740 0.9571 0.5873 0.2047 
Total 8.6141 3.2539 4.5635 1.2284 
Missing cases 16 17 17 16 
Source: The survey conducted by the author 
B) The strength of network ties 
The strength of network ties includes three aspects: the contact frequency, the 
duration of relationship, and the intimacy. We will also discuss the characteristics 
of the network members who provided helps for new migrants to get their first 
job. 
Among the 59 respondents who get a job after the migration, 22 respondents 
are assisted by network members. Network members, who help respondents to 
get their first job, tend to be intimate with the respondents. Their duration of 
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relationship is generally longer than six months, and 11 out of 22 have contacts 
with their network members at least twice per month (Table 4.6). According to 
Korpi (2001), contacts with at least twice a month could be regarded as a strong 
tie. Therefore, the strength of network ties is generally strong in the cases that 
network members help new migrants to find a job. On the other hand, the 
network members, who help the respondents to get a job in Hong Kong, are 
mostly employed. They usually help the respondents with either providing job 
information or recommending the respondents to the employers. 
Table 4.6 The strength of ties 
Variables Categories Frequency Valid percent 
Contact frequency A few times per year 8 40.0 
Once per month 1 5.0 
Two to three times per month 2 10.0 
More than once per week 9 45.0 
Missing 2 
Duration of relationship Less than six months 6 30.0 
Six months to one year 2 10.0 
One year to 3 year 4 20.0 
Three year to five year 3 15.0 
More than five year 5 25.0 
Missing 2 
Intimacy Unacquainted 3 15.0 
Fair 6 30.0 
Intimate 4 20.0 
Very intimate 7 35.0 
Missing 2 
Total -n 100 
Source: The survey conducted by the author 
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Table 4.7 Characteristics of the network members who help respondents to get 
their first job 
Variables Categories Frequency Valid percent 
Employment status Employed 18 85.7 
Unemployed 3 14.3 
Missing 1 
Occupational distribution Shop assistant (7-11) 1 8.3 
Sales 1 ^ 
Restaurant staff 5 41.7 
Construction worker 2 16.7 
Clerk 2 ^ 
Cleaner 1 ^ 
Unemployed 3 
Missing 7 
Way of job assistance Employing the respondents 0 0 
Recommending to the 
employer 10 52.6 
Providing vacancy information 9 47.4 
Missing 3 
Total ^ ^ 
Source: The survey conducted by the author 
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6. The effects of social networks on the employment status 
Table 4.8 provides the statistical relationship based on logistic regression 
between employment status of respondents and various variables of their social 
networks, given the control over the human capital and some personal 
characteristics of respondents. 
In the questionnaire survey, we find that the network size (number of 
network members contacted at least once a month) is generally not statistically 
related to the employment status of the respondents (Table 4.8). The familial 
network is negatively related to the employment status of respondents. In other 
words, respondents with a larger familial network are more likely to be 
unemployed. Also the number of new migrants, employed members, and 
members providing job assistance within the social networks of the respondents 
are not found associated significantly with their employment status. Although the 
variable of employed friendship contacts is also not significant in the regression 
equation, it has better relation with the employment status than other variables of 
social network. This reveals that respondents with more employed friends are 
more likely to be successful in finding a job after arrival in Hong Kong. This is in 
line with Aguilera (2002)，s findings that friendship networks are more important 
for labor market participation than other networks such as familial networks, as 
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friendship networks usually possess more valuable labor market information.^ 
From the logistic regression model, we also know that the main channel of 
job information and human capital do not affect the employment status of 
respondents. Of all variables, age, gender and presence of children less than 15 
years old are the main determinants of the employment status of respondents. 
However, the significant impact of the gender cannot be counted because of the 
data limitation, i.e. only two male respondents in the samples. 
6 Aguilera's study is to investigate the relationship between friendship networks and labor force 
participation in United States, based on the 2000 Social Capital Benchmark Survey (Aguilera, 
2002). 
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Table 4.8 Logistic regression model of social network, human capital and 
personal characteristics on employment status 
Independent variables Coefficient(B) Significance 
Social network 
Number of network members contacted at least once a month 
Family members -1.080 0.043 
Relatives -2.534 0.955 
Native fellows -0.278 0.998 
Friends 2.208 0.752 
Number of network members who were newly immigrated 
Family members 0.907 0.530 
Relatives -0.278 0.261 
Native fellows 1.211 0.476 
Friends -1.332 0.390 
Number of network members who were employed 
Family members 0.952 0.854 
Relatives -2.314 0.261 
Native fellows -0.982 0.422 
Friends 1.818 0.121 
Number of network members who provided job assistance 
Family members -0.677 0.650 
Relatives 0.846 0.941 
Native fellows -0.799 0.704 
Friends 2.033 0.169 
Main channel of job information (Social networks/ formal 1 咖 ^ ^ ^^  
channels) 
Human capital 
Education level (received upper secondary education in the 0 238 0 774 
Mainland or not) 
Years of working experience acquired in the Mainland -0.208 0.228 
Personal characteristics 
Gender (male or female) -3.559 0.023 
Age -2.065 0.046 
Martial status (married or single/divorced/widowed) -0,907 0.168 
Employment status of spouse (employed or unemployed) -1.314 0.556 
Presence of children less than 15 years old -2.174 0.041 
Year of arrival 2.033 0.548 
Cantonese fluency 2.255 0.363 
-2 Log likelihood 41.010 
69 
7. The effects of social networks on the quality of the first job 
Table 4.9 summarizes the findings of the relationship between the strength 
of network ties and the quality of the first job. 22 respondents found their first 
job via the help of network members, and no significant relationship exists 
between the strength of network ties and the quality of the first job at both 0.01 
and 0.05 levels. This indicates that an insignificant role of social networks in the 
employment outcomes of respondents. This also reveals that jobs of the 
respondents are not more effectively gained through weak ties than through 
strong ties or vice versa in this study. However, owing to the small sample size, 
the analysis of the effect of the strength of network ties in this section can only 
serve as a statistical reference without conclusive proof. 
Given the debates on the relative importance of job searching channels 
(social networks vs. formal channels) in the employment outcome of new 
migrants (Omstein, 1976; Ley, 1983; Brown & Konrad, 2001), one would expect 
to find some differences in the job quality, such as the salary level and the job 
satisfaction, among jobs located by various channels. However, this is not the 
case in this study. There is no significant difference in monthly salary and job 
satisfaction between those respondents who found their first job through social 
networks and those who found jobs through formal channels (Table 4.9). 
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Table 4.9 Strength of ties, job searching channel and the job quality 
Significance level 
Independent variables Monthly salary Satisfaction level 
(ANOVA Table) (Chi-Square Tests) 
Strength of ties 
Frequency of contacts 0.941 0.477 
Duration of relationship 0.840 0.242 
Intimacy 0.793 0.145 
Channel to find the first job 0.128 0.204 
(Social network / formal channels) 
Thus, the quantitative findings from the survey refute the positive effect of 
social networks on the employment performance of new migrants outlined in 
prior researches. Among the four types of social network, only the friendship 
network plays a slight role in the employment status of the respondents. Also, the 
strength of network ties is not found to influence the employment outcomes in 
this study. 
8. Conclusion 
In our survey, most respondents are married women with dependent 
children, and have resided in Hong Kong for about one to three years. Most face 
difficulties to find jobs in Hong Kong. About half of the respondents fail to find 
any job or job longer than three months after their arrival in Hong Kong. The 
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jobs available are usually low paid (the median income is $5800). 
One of the main results in the survey is that the network members of new 
migrants offer little help for new migrants in their job searching process. The 
network structure and composition are not significantly related to the 
employment performance of respondents. From Table 4.6 and 4.9, we find that 
the jobs of Chinese new migrants are not more frequently or more effectively 
gained through weak ties than through strong ties. Moreover, few new migrants 
get their job information or obtain the first Hong Kong job with the help of their 
social networks. This result is in sharp contrast to many previous foreign and 
local studies (Granovetter, 1973; HKCSS & LC，1985; Krauth, 2004). 
It should be noted that as questionnaires are mainly completed by the 
respondents, missing cases exist in some questions. To improve the reliability of 
the survey findings, supplementary information from interviews and other studies 
will be discussed in the next chapter. 
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Chapter 5. Explanation of the employment performance of 
Chinese new migrants 
1. Introduction 
The focus of this chapter is to explain the survey findings presented in the 
previous chapter. Before the discussion, it is important to mention the limitations 
of the survey data collected. As all questionnaires are completed through the help 
of social organizations and majority of respondents are female migrants, it may 
cause a bias to our findings. Thus, affirmative quantitative conclusion cannot be 
drawn. Despite these shortcomings, the findings can provide us some insights on 
the employment problems of Chinese new migrants in Hong Kong. 
From the survey result, there are three main findings. First, new migrants 
from the Mainland are very selective as a result of Hong Kong's immigration 
policy. Many of them are middle-aged and married females with dependent 
children. Second, most Chinese new migrants perform poorly in the labor market 
of Hong Kong. Third, the social networks of the Chinese new migrants fail to 
play a significant role in their job searching process. In order to acquire a better 
interpretation and understanding of these findings, interviews and focus group 
discussions have been conducted and findings are discussed in the following 
sections. 
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2. The selectivity of Chinese new migrants 
Migration is a highly selective process. Chinese new migrants are highly 
selective of age, sex, marital status and education level under the specific Hong 
Kong immigration law. Mainland migrants come to Hong Kong mainly for 
family reunion. As a result, most of them are middle-aged and married females 
with dependent children, according to the survey result. In addition, most of them 
only received lower secondary education or below. They worked mainly in 
manufacturing or low-end service sectors before migration to Hong Kong. 
Similar results are also found in the 2001 Population Census/ The unbalanced 
sex ratio of Chinese new migrants is mainly due to the large number of women 
coming to Hong Kong to join their husbands (CSD, 2001). Their weak human 
capital developed in the Mainland will also constrain their employment 
performance in Hong Kong and this will be illustrated in the next section. 
3. Economic environment and the poor labor market performance of Chinese 
new migrants 
Our survey finds that about half of the respondents fail to find either any job 
or job longer than three months. For those employed, half are only engaged in the 
7 The 2001 Population Census found that 66.9 percent of Chinese new migrants were females. 
39,6 percent of the female migrants are in the age group of 35-64 and 78.3 percent were married. 
70.4 percent of Chinese new migrants had only attended lower secondary education or below, 
which was much higher than that of the whole population in Hong Kong (47.8 percent) (CSD, 
2001). 
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part-time positions. They usually work in the low-end service sector. Moreover, 
the median monthly income is $5800, which is much lower than the average 
level of the whole working population. It is obvious that Chinese new migrants 
are not easy to participate in the labor market in Hong Kong. The difficulty is 
rooted in the macro economic environment of Hong Kong and the limited human 
capital of new migrants. 
From the macro perspective, the poor employment performance of Chinese 
new migrants is the impact of the economic restructuring and recession of Hong 
Kong. Since 1980, owing to the higher costs of production in Hong Kong, many 
traditional industries have moved to Mainland or Southeast Asia. With the 
economic transition from an industrial economy to a service economy, there is 
the replacement of "blue-collar" industrial operations that typically employ 
non-skilled workers with higher value-added processes that require employees 
with professional qualifications (Zhao & Zhang，2005). The number of workers 
in the manufacturing sector was reduced from 918,600 to 558,300, and those in 
the commercial sector were increased from 627,900 to 849,000 during 1987 to 
1994 (Chiu & Lee, 1997). On the other hand, under current immigration policy, 
many migrants from the Mainland are likely to be middle-aged, unskilled and of 
low education. They hardly meet the employment requirements of the service 
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sectors and are therefore forced to take low-paid jobs or are kicked out from the 
job market. In this knowledge-based economy, the older a Chinese new migrant 
is, the poorer his/her learning and adaptation ability becomes and so the higher 
probability he/she is unemployed in Hong Kong. This explains why the age of 
the Chinese new migrants is found to be negatively correlated with their 
employment status in the questionnaire survey (Table 4.8). In the interviews, Ms 
Cheung, who migrated to Hong Kong in her 20s and successfully found a 
position in the restaurant within a month after arrival, believed that: 
"After the completion of higher college in the Mainland, I followed my 
father to migrate to Hong Kong. I believe that younger migrants, like 
me, would be easier to adapt in the new environment, compared with 
those aged 30s or 40s. The adaptation ability is inevitably poorer when 
you get older 
Therefore, the continuous outflow of the manufacturing jobs and the inflow 
of Chinese low-skilled migrants have created the mismatch between the job 
requirements of Hong Kong and the qualification of Chinese new migrants. 
Many Chinese new migrants inevitably face difficulties in the job searching 
process and suffer a reduction in income in Hong Kong because they can 
compete only for low-paid unskilled positions. As Mrs. Wong said: 
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"I worked in a factory producing watches for three years in the 
Mainland. The factory was moved from Hong Kong. However, factories 
are rarely found in Hong Kong. Therefore, it is difficult for me to utilize 
my working experience in Hong Kong. ” 
Therefore, the unemployment of many Chinese new migrants is probably 
due to the economic restructuring of Hong Kong. With the expansion of service 
industries, the vacancies of the less skilflil jobs, by all means, decrease over time. 
It is hard to accommodate the large number of Chinese new migrants seeking less 
skillful jobs. Besides, Hong Kong's economic recession, triggered by the 
outbreak of Asian Financial Crisis in 1997 and epidemic from Severe Acute 
Respiratory Syndrome (SARS) in 2003，severely damaged the labor market 
environment. The unemployment rate rose significantly from 2.2 percent in 1997 
to 7.9 percent in 2003 (CSD, 2005), and it was particularly higher for workers 
with lower level of educational attainment (Figure 5.1) and for those in the 
construction and manufacturing industries (Figure 5.2). The target population in 
this study is Chinese new migrants who migrated to Hong Kong from 1998 to 
2005, and many are poorly educated and unskilled. They definitely suffer the 
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From the micro perspective, the inadequate human capital of the Chinese 
new migrants inevitably reduces their employability in the labor market of Hong 
Kong. According to the questionnaire survey, the personal weakness of the 
Chinese new migrants, such as poor knowledge in English and inadequate 
working experience and education level, is also found to be the main hindrance 
of their participation in the labor market of Hong Kong. In the process of 
economic restructuring, their qualifications mismatch with the requirements of 
labor market. Most have to seek low-paid unskilled jobs. Thus, in the survey, 
many full-time workers usually work in restaurants, as these jobs require little 
ability of English. According to the reports of 2001 Population Census, Chinese 
new migrants tend to take up less skillful jobs in Hong Kong. In 2001，about 35 
percent of the working Chinese new migrants are in "elementary occupations" 
and another 30.7 percent are "service workers and shop sales workers". The 
proportion of the working Chinese new migrants being "Managers and 
administrators", "Professionals" and "Associate professionals" is much lower 
than that of the whole working population. Thus, their salary is much lower than 
that of the whole working population. 
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4. The limitations of social network on the labor market performance of Chinese 
new migrants 
According to the previous chapter, most respondents get their job 
information as well as their first job in Hong Kong through the help of formal 
channels rather than through social networks. This confirms the finding of one 
local study conducted in 1997 (ISSHKB, 1997), but it contrasts markedly with 
the findings of many other studies (Granovetter 1973; HKCSS & LC, 1985; 
Krauth, 2004). For instance, it is common for new migrants to obtain job 
assistance from their network members in United States (Aguilera, 2003; 
Enchautegui, 2002). In the previous chapter, the section illustrating the network 
dimensions also reports that nearly none of the respondents' network members 
provide job assistance to them when they are searching jobs after migration to 
Hong Kong. The network structure and composition are also generally not 
related to the employment status of respondents. Among different types of social 
networks, only the employed friendship contacts produce slight positive effect on 
the employment status of respondents. On the other hand, respondents with large 
familial networks are likely to be unemployed. Having children aged less than 15 
years old is also a main deterrent of the employment status of respondents. There 
are several factors that lead to the limited role of social networks in Chinese new 
migrants'job searching process in Hong Kong in recent years. 
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First, there is the factor of job market requirement. During the 1970s and 
1980s, many Chinese new migrants also dominated in the informal or 
manufacturing sectors for employment with the help of their social networks in 
Hong Kong. Nevertheless, the specialized niches of Chinese new migrants in the 
informal sectors of employment no longer exist in the recent decade, because of 
the control and suppression of government over the informal sectors. As 
mentioned above, there has been an economic transition in Hong Kong since the 
1980s. The manufacturing sector also declines in the recent decade under the 
impact of economic restructuring. The role of social networks of Chinese new 
migrants in locating them with jobs of informal or manufacturing sectors 
undoubtedly has been undermined. In addition, the restructuring of 
manufacturing sector into more service-oriented industries results in increasing 
demand for highly skilled, better-educated and more experienced workers. Hence, 
economic restructuring makes the human capital of a job candidate a decisive 
factor. Social networks cannot function independent of human capital. Therefore, 
many interviewees thought that looking for a job is a personal business. In other 
countries, there may be a large informal sector which native laborers do not want 
to do and requires many low-cost laborers. New immigrants, without adequate 
qualifications to compete with local people in the formal sector, can try to seek 
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these informal and low-paid jobs. 
Second, the employment right is another factor. In Hong Kong, most 
Chinese new migrants are admitted under the One-way Permit Scheme and they 
are legal migrants. Thus, they have the employment right and can access to the 
job information provided by governmental organizations. Formal channels, like 
the government and newspapers, can provide a lot of job information in an easily 
accessible way in Hong Kong nowadays. There are also some employment 
service centers particularly for new migrants in Hong Kong. On the other hand, 
many immigrants of western countries are illegal migrants. They do not have the 
work permit and are not eligible to work. This means they cannot have an access 
to the employment services provided by the government. As they have poorer 
access to the job information and disadvantageous position than the local people, 
to overcome the difficulties in finding jobs, many new immigrants tend to group 
together and form an ethnic community to obtain mutual assistance in seeking 
jobs in western countries. Without adequate information for participating in the 
mainstream jobs of the host labor market, new immigrants often seek jobs in the 
informal sectors. Thus, social networks of new immigrants provide the basis for 
trust that enables them to form the ethnic niches^ and get jobs easily in the 
8 Ethnic niches emerge when an ethnic group is able to colonize a particular sector of 
employment in such a way that member have privileged access to new job openings, while 
restricting that of outsiders (Portes, 1998). 
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informal sectors. 
Third, the language factor is also one of the reasons of the limited role of 
social networks. Most Chinese new migrants can speak fluent Cantonese which 
is the primary language in Hong Kong. They do not have the language problem 
to communicate with the local people. They can talk to the officers who offer 
help for job information and job services, and read the job information in 
newspapers, magazines or street recruitment advertisements. Therefore, job 
opportunities based on formal channels are not limited by any language problem 
in Cantonese. However, in western cases, many immigrants encounter the 
language problem in their job searching process since their native language is 
always different from that of their destinations. Their social networks 
unavoidably play a leading role to help them to seek informal jobs. For instance, 
most Portuguese female migrants in Vancouver continued to speak Portuguese at 
home, and their English was poor. They usually found their low-paid job for 
which inability to speak English is not a major disadvantage through a network 
of friends and relatives (Ley, 2003). 
Additionally, there is the social welfare factor. Unlike illegal migrants in 
other countries, many Chinese new migrants are eligible for social welfare. In 
Hong Kong, there is the Comprehensive Social Security Assistance (CSSA) 
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Scheme, which provides a safety net for those who cannot support themselves 
financially. Although the applicant is required to be a Hong Kong resident for at 
least seven years nowadays, the persons who have become Hong Kong residents 
before 1 January 2004 are exempted from this requirement. Therefore, the 
respondents of this study, who mostly migrated to Hong Kong before 2004，are 
qualified to apply CSSA if they have financial difficulties. Thus, Chinese new 
migrants may not have a strong motivation to look for jobs. Many interviewees 
in this study, especially those divorced, are also the recipients of CSSA. 
Fifth, there is also the family factor. Since nearly all respondents are married 
women, it is hard to test the relationship between their martial status and 
employment status from the questionnaire survey data. Nevertheless, from the 
qualitative interviews and group discussions, many interviewees revealed that 
their husbands failed to provide help for job finding as they were mainly engaged 
in the jobs not suitable for women and knew little job information good for 
women. Although unemployed household members might become the drain on 
family financial resources (Enchautegui, 2002), their husbands did not prefer 
respondents to spend so much time on working rather than on the childcare. One 
interviewee even specified that her husband not only provided no help in her job 
finding process but also increased pressure on her on working outside the family 
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duties. Some interviewees had the experience that their husbands always felt 
annoyed in hearing their complaints and quarreled with them. Thus, the 
immigrant women were hard to voice their grievances and this worsened 
relationship undoubtedly impeded migrants to seek help from their spouses. 
Some also felt embarrassed to seek help from their family members. 
As mentioned in the prior studies (Stoloff et al, 1999)，the responsibility of 
childcare can be a major barrier to the participation of female labor force in the 
job market because most workplaces do not provide amenities such as day care 
or a flexible day-off system to handle children needs. This is also the case in this 
study and the samples of the survey and interviews mainly consist of Chinese 
female migrants. Nearly all interviewees were busy with childcare and could not 
fully participate in the job market. Therefore, because of the childcare 
responsibility, respondents with large familial networks are likely to be 
unemployed. This is also supported by the high correlation between the presence 
of children aged less than 15 years old and the unemployment of respondents 
reported in the previous chapter. To take care of the children, many female 
migrants do not have time for working, especially for those divorced. Only 
part-time jobs with flexible working hours, such as sales and domestic helpers, 
are suitable for them. Thus, the size of family network is not positively related to 
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the employment performance of Chinese new migrants. 
With respect to other network members, according to the interviews and 
group discussions, the interviewees seldom had contacts with their relatives. 
Some interviewees found that their husbands' relatives usually felt shame of 
them because of their low social and economic status in the society. Interviewees 
also reported that most of their own relatives resided in the Mainland and could 
do little for their job searching. Therefore, it seems that the kinship networks of 
Chinese new migrants always fail to support them in their job searching 
processes. Many new migrants have childcare and other family obligations, and 
these definitely hinder them from seeking jobs actively in Hong Kong. 
Lastly, among the network members, friends seem to play a relatively 
important role. Some interviewees found their first job in Hong Kong via the 
help of their friends regardless of their intimacy: 
"The mother of my son 's classmate recommended me to work in the 
restaurant owned by her husband. We have known each other for 
around half of a year. Yet, we both are new migrants originating from 
Sichuan. “ (Ah Ling) 
* * • 
"A close friend, whom I have known for almost ten years and who is 
also newly arrived, has worked in a convenience store (7-Eleven). She 
introduced me to her employer and thus I could work there for a few 
months ”. (Mrs. Wong) 
* * * 
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‘7 had spent about 6 months to find my first job in Hong Kong. I 
worked as a cleaner, with the introduction of my neighbor. The 
neighbor is known after my arrival in Hong Kong and we are not so 
familiar with each other. She is also a cleaner. ” (Ms. Lee) 
Nevertheless, the survey result indicates that female migrants have more 
contacts with their family members than with their friends or relatives during 
their job searching process. The size of their friendship networks is relatively 
small in the total size of their social networks in Hong Kong (Table 4.5). From 
the group discussions and interviews, we find that female migrants generally do 
not have many friends in Hong Kong. They are less likely to socialize outside 
their homes and to have contacts with non-family members. As friends play a 
relatively significant role in facilitating the job searching of new migrants, this 
kind of social isolation will put Chinese new migrants to a disadvantageous 
position during their job searching process. In other countries, most immigrants 
are males and their migration objective is mainly job seeking, rather than family 
reunion. The members of immigrants' social networks can be mainly friends, not 
family members in the destination. 
Most respondents' friends are also new migrants (Table 4.5), if any. They are 
usually engaged in traditional sectors which are shrinking in the demand for labor. 
Chinese new migrants usually have few contacts with local people, except for the 
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parents of their children's classmates. The survey found that the network 
members, who help the respondents to get a job in Hong Kong either through 
provision of job information or referral to employers, are usually employed 
friends working in the restaurants. This is consistent with the result of the 
regression model-employed friendship network is slightly related to the 
employment status of Chinese new migrants. This also explains why many 
respondents, who successfully found a full time job in Hong Kong, were working 
in the restaurants. Nevertheless, since most friends of Chinese new migrants 
were unemployed (Table 4.5)，they cannot offer much help. This contributed 
partly to the high unemployment rate of the Chinese new migrants. With mainly 
newly immigrated and unemployed friends, the role of social networks is 
undoubtedly limited for the job searching of Chinese new migrants in Hong 
Kong. 
To summarize, more contacts are not necessarily an advantage and the 
familial networks will probably hinder the labor market participation of Chinese 
new migrants. From the questionnaire survey, we also find that it is rare for the 
network members of Chinese new migrants to assist them in seeking jobs. These 
explain why Chinese new migrants in Hong Kong are likely to get their job 
information or job offers via the help of formal channels rather than social 
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networks, based on the result of the surveys in this research and a report in 1997 
(ISSHKB, 1997). This contrasts with the result of western studies (Granovetter, 
1973; Krauth, 2004) and a local report in 1985 (HKCSS & LC, 1985). Most 
participants in the interviews and group discussions also claimed that they relied 
on themselves in finding jobs and network members seldom provided help to 
them. This is reflected from what Ms Cheung said: 
“I believe that job finding is a personal business that you can only 
count on yourself. Because you are the only one who knows what kind 
ofjobs is best suitable for you. ” 
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5. The low transferability of human capital and the labor market performance of 
Chinese new migrants 
We find in the survey that human capital, including the working experience 
and education level acquired in the Mainland, is not significantly related to the 
employment status of respondents. From the group discussions and qualitative 
interviews, interviewees also agreed that their education level and working 
experience in the Mainland were usually regarded not as good as those acquired 
in Hong Kong and were not recognized by the Hong Kong employers. For 
example, respondents mentioned that their English ability trained in mainland 
schools could not meet the standard of Hong Kong schools. Very often, even one 
attended higher education in the Mainland, he/she might not necessarily have a 
good command of English. Employers tended to give no credit to the education 
level of Chinese new migrants. In some cases, employers even mistrusted the 
certificates obtained in the Mainland. Aside from the non-recognition problem, 
most interviewees admitted that their education level was not high enough to 
help them to get a good job in Hong Kong. They also found that what they leamt 
in the Mainland was not applicable in Hong Kong. For instance, they learned the 
input method of Five-Pen/WuBi (五筆)，which was widely used for typing 
Chinese in the computer in the Mainland. However, they were required to know 
Changjei (倉頡）or Quick (速成）input methods when they applied for jobs in 
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Hong Kong. 
The insignificance of the working experience obtained in the Mainland is 
due to the difference in skill requirements of a similar job between the Mainland 
and Hong Kong. For example, Ah Ling, who worked as a restaurant cashier in 
the Mainland for one year, had to leam writing bills and holding trays for a 
similar job in Hong Kong. Ms. Lee, who had been engaged in tailoring and 
selling clothes for ten years in the Mainland, indicated that: 
"It is difficult to find this kind of jobs in Hong Kong. Even there are 
related job offers, they are usually in very low paid (about $10-20 per 
hour) and are required using the sewing machines different from those 
used in the Mainland. ” 
Many employers in Hong Kong emphasize the different ways of handling 
the similar job between the Mainland and Hong Kong, so they are only interested 
in related experience the interviewees earned in Hong Kong during job 
interviews. Thus, the Mainland working experience is not an advantage of new 
migrants in their job searching process in Hong Kong. Furthermore, as 
mentioned earlier, many new migrants worked in the factories in the Mainland. 
However, it is difficult to find manufacturing jobs in Hong Kong. 
Thus, many Chinese new migrants are engaged in jobs with lower 
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occupational prestige in Hong Kong, compared with their jobs in the Mainland. 
For instance, a participant of the group discussion, who had worked in hotel 
industry for nine years in the Mainland, could not find a similar job after 
migration to Hong Kong. Another, who had been a teacher in the Mainland for 
over ten years, also complained for not being employed as a street cleaner in 
Hong Kong. 
It is obvious that human capital developed in the Mainland is less 
conductive to improve the employment performance of Chinese new migrants in 
Hong Kong. Although most respondents receive only lower secondary education, 
they in average have seven years of mainland working experience. However, 
such working experience is not beneficial to their employment performance 
because the credit of their experience cannot be transferred into Hong Kong. That 
explains in part why most Chinese new migrants are engaged in the jobs with 
lower salary. 
The fact that Hong Kong employers tend to not recognize the qualifications 
of Chinese new migrants indicates that human capital cannot be easily 
transferred across the boundary. During the in-depth interviews and group 
discussions, some interviewees also ascribed their unemployment problems to 
the inadequacy of the job-related training available in Hong Kong. Employers' 
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discrimination towards the mainlanders was another factor. It was much difficult 
for those with country accent to find jobs in Hong Kong. 
6. Conclusion 
We can explain the poor employment performance of Chinese new migrants 
from both macro and micro perspectives. From the macro perspective, the 
difficulties of Chinese new migrants to find jobs are due to the economic 
restructuring of Hong Kong since 1980. The outflow of less skillful jobs and the 
inflow of less educated immigrants generate employment problems in those 
traditional sectors. Economic recession in the late 1990s also intensified the 
problem. From the micro perspective, the employment performance of many 
Chinese new migrants is constrained by their limited human capital recognized in 
Hong Kong. 
From both the survey and interviews, we can conclude that ineffective 
social networks and inadequate and unrecognized human capital of the Chinese 
new migrants are the main culprits of their poor employment performance. The 
literature suggests that, for the improvement of employment performance, it is 
necessary to possess an effective social network and a high level of human 
capital (Coleman, 1988; Preston & Dyer, 2003). Without adequate and 
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transferable human capital, social network cannot function independently and 
effectively in improving the employability of Chinese new migrants. 
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Chapter 6. Conclusion 
I. Summary of research findings 
The purpose of this study is to investigate the effect of the social network on 
the labor market performance of Chinese new immigrants in Hong Kong. Three 
methods, including questionnaire survey, focus group discussion and qualitative 
interview, are employed to collect both quantitative and qualitative data. 
Secondary data from the Population Census and related local reports are also 
used. 
This research has demonstrated that many Chinese new migrants are 
unemployed or underemployed in Hong Kong. About half of the respondents fail 
to find either any job or jobs longer than three months. For those who are 
employed, half are engaged in part-time positions. Most respondents encounter 
difficulties (especially poor knowledge in English, inadequate working 
experience and education, and childcare responsibility) in finding jobs in Hong 
Kong. 
Their social networks have following characteristics. The network size of 
each respondent is about nine in the period of searching jobs. However, about 
half of the network members are unemployed and they provide little help for the 
respondents in finding jobs. If respondents get their first job through network 
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members, they usually maintain a strong tie with their network members. 
Various factors attribute to the poor employment performance of Chinese 
new migrants in Hong Kong. Economic restructuring of Hong Kong is one of 
them. Therefore, the continuous outflow of the manufacturing jobs and the 
inflow of Chinese low-skilled migrants have created the mismatch between the 
job requirements of Hong Kong and the qualification of Chinese new migrants. 
New migrants' weak and unrecognized human capital and their lack of access to 
advantageous social networks also contribute to their poor employment 
performance. 
Most of network members of new migrants are unable or reluctant to 
provide substantial job assistance to new migrants. For instance, many husbands 
of the female migrants are engaged in jobs not suitable for females and know 
little job information appropriate to their wives. Nonetheless, they prefer their 
wives staying at home and even oppose them to seek jobs. Most commonly, 
female migrants are hindered by their childcare responsibility and are unable to 
actively participate in the labor market of Hong Kong. Therefore, Chinese new 
migrants obtain little job assistance from their family networks. This study finds 
that the network structure and composition are generally not related to the 
employment status of respondents. Among different types of social networks, 
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only the employed friendship contacts produce slight positive effect on the 
employment status of respondents. Only employed friends can provide new 
migrants with information about job vacancies or recommend them to their 
employers. 
With respect to the factor of human capital, it is usually the case that new 
migrants' skills do not match with those required by the job market of Hong 
Kong. New migrants used to work in manufacturing sector or low-end service 
sector before migration to Hong Kong. Although a few of them may have 
professional skills, their educational qualifications are not recognized by Hong 
Kong employers. As a result, their employability is low. 
Overall, instead of social networks, respondents are likely to get their job 
information or job offers through the help of formal channels. Social networks, 
mainly the friendship networks, seem to have slightly more effect on the 
employment performance of Chinese new migrants compared with the effect of 
human capital. 
2. Academic contribution 
The growing number of migrants has been criticized for increasing the 
pressure on Hong Kong's existing social services and facilities. However, apart 
9 7 
from negative effects, this new population may be a resource to our society, 
depending on how well they adapt to the new environment (HKCSS & LC, 1985). 
Therefore, the adaptation of new migrants is always a focus of migration 
research in Hong Kong, and a satisfactory labor market performance is definitely 
a prerequisite of the resettlement of migrants in the destination (Lamba, 2003). 
Then crucial attention should be paid to the social networks and human capital of 
migrants, which are the main determinants of their labor market performance 
from a micro perspective (Coleman, 1988; Preston & Dyer，2003). Nevertheless, 
the role of social networks in the job attainment of Chinese new migrants is 
under-discussed in previous migration studies in Hong Kong. Hence, to fill this 
loophole and to investigate the labor market performance of Chinese new 
migrants are the purposes of this study. 
This research shows how the power of place works for the employment 
performance of Chinese new migrants in Hong Kong. The social network is a 
product of the man-space interaction. The old social networks of a person 
developed in the origin would be uprooted by the migration process. Rebuilding 
supportive social networks is important in the resettlement process of migrants 
(Wong, 1996). Social geographers have given increasing concerns over this issue 
recently (for examples Bebbington & Perreault，1999 and Ley, 2003). The 
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geographical nature of human capital is also widely discussed in the western 
migration literature (Friedberg, 2000; Robert & Robert, 2003). The 
non-transferability of human capital found in this study is another indication of 
the power of place. The human capital of migrants developed in their home 
countries is subject to denial in the labor market of destinations. Because the 
human capital Chinese new migrants acquired in the Mainland is often not 
recognized by the employers in Hong Kong, most respondents were difficult to 
find employment after migration in this research. Investigating the geographical 
nature of social networks and human capital is therefore of great interest to 
geographers in the field of migration. The concept of 'space' is also incorporated 
in analyzing social networks (Ettlinger, 2003; Sorenson, 2003).^ This study has 
taken an initiative step to investigate the importance of social networks in the job 
performance of new migrants in Hong Kong and has proposed a framework for 
related study in the future. 
This research also demonstrates how two geographic processes shape the 
employment performance of Chinese new migrants in Hong Kong. With the job 
outflow trend caused by economic restructuring and the population inflow trend 
caused by migration policy, Chinese new migrants are certainly difficult to adapt 
9 According to Sorenson (2003), if two individuals reside closely in social space, this indicates 
that they have similar backgrounds or share demographic characteristics and the probability of 
forming a relationship between them is high. It is also considered as the microspace approach in 
studying the people interaction (Ettlinger, 2003). 
99 
to the labor market of Hong Kong. Under the economic restructuring process 
from the 1980s, many manufacturing industries have relocated from Hong Kong 
to the Mainland. This results in the drastic decrease of the less skilled jobs that 
accommodated many new migrants in Hong Kong previously. On the other hand, 
the migration policy in Hong Kong gives higher priority to the children and 
spouses of Hong Kong permanent residents living in the Mainland for family 
reunion. Since the spouses of Hong Kong permanent residents are mostly 
middle-aged, unskilled and of low education level, they hardly perform well in 
the knowledge-based labor market of Hong Kong. 
Despite many previous studies suggesting the importance of social networks 
in dealing with varied problems of immigrant groups, we can find that they are 
not so effective in the search for jobs for Chinese new migrants in Hong Kong 
recently. This provides an insight into the factors that make Hong Kong's case 
different from others. The difference in the labor market contexts is a possible 
cause. When labor market is imperfect in circulating job information through 
formal means, social networks will become the main channel in matching jobs 
(Bian & Ang, 1997). This explains the high dependence of the immigrants groups, 
usually distant from the mainstream job market, on social networks to seek jobs 
in the informal sectors in western cases. With better provision of social welfare 
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and the dominance of service-oriented industries in Hong Kong in the recent 
decade, the role of social networks in the job searching of Chinese new migrants 
has unavoidably declined. The characteristics of Chinese new migrants in Hong 
Kong, high proportion of middle-aged and married females, also make their 
social networks disadvantageous because of the childcare responsibility. Besides, 
as most of them are legal migrants and able to speak fluent Cantonese, they can 
have better access to the job information from the formal channels than the 
migrants in other countries. Therefore, researchers should be sensitive to the 
labor market contexts and characteristics of the study samples in analyzing the 
effect of social networks on employment performance. 
3. Policy implication 
As discussed in the preceding chapter, both macro and micro factors affect 
the poor labor market performance of Chinese new migrants in Hong Kong. The 
former refers to the combined effect of the economic restructuring and 
population policy in Hong Kong, and the latter is the feature of the social 
networks and human capital of Chinese new migrants. Two geographic processes 
that largely shape the employment performance of Chinese new migrants cannot 
be substantially changed, at least in a short run. As long as these two processes 
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continue, it can be expected that Chinese new migrants can face many challenges 
in the employment adaptation of Hong Kong, and how to improve their 
employability will be a hard job for Hong Kong government. Therefore, 
particular attention should be paid to the social networks and human capital of 
Chinese new migrants in order to improve their employment performance in 
Hong Kong. 
Rebuilding the essential social support network is crucial to the adaptation 
of Chinese new migrants in Hong Kong (Wong, 1996). Nonetheless, this study 
finds that only friends, in frequent contacts with Chinese new migrants, are much 
willing to help them to find jobs. The questionnaire survey indicates that 
friendship network is one of the main channels providing job information and 
helping respondents find the first job. The presence of employed friends is also 
relatively important to the employment of respondents compared with other types 
of networks. However, some of such network members are also new migrants 
and unemployed, who also face similar difficulties in finding jobs in Hong Kong. 
There is no guarantee for the quality and effectiveness of their helps. Also, as 
mentioned in the previous chapter，female migrants are less likely to socialize 
outside their homes and to make contacts with local people. Therefore, Chinese 
new migrants seem to be trapped in the disadvantageous social network and little 
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job information and assistance can be obtained. Regarding this problem, new 
migrants should be encouraged to have more contact with local people by joining 
the community activities. At the same time, local people should be inducted to 
accept new migrants. To forge a cohesive and harmonious society, it is important 
to increase the understanding and communication between local people and new 
migrants 
The human capital of Chinese new migrants, in terms of education level and 
working experience acquired in the Mainland, contributes little in their job 
searching process in Hong Kong. This study also finds that the retraining courses 
are not effective in helping new migrants to find jobs in Hong Kong. Some 
interviewees complained that the courses offered by the social organizations and 
government were usually some introductory courses with only a few lessons. For 
examples, the courses for them are usually teaching Changjei input method or 
pronunciation of English vocabulary within a few weeks. It is hard for them to 
leam much for the job finding from the courses. Mrs. Tang also indicated that: 
“I attended the English courses offered by a social organization. 
Being too old, I cannot comprehend it very much. Apparently, I am 
beyond the learning age.“ 
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Ms. Lau, who had taken a retraining course for domestic helpers (家務助理) 
and for Security & Property Management (保安及物業管理)，had not been 
employed for those jobs after the completion of the courses. She thought that this 
was because of the problem that the people trained were much outnumbered to 
the related job openings. Thus, more effort should be put on improving the 
human capital of Chinese new migrants so that they can possess qualifications 
that match the need of the labor market in Hong Kong. The government should 
make use of the strength of new migrants and offer appropriate retraining courses 
to accommodate their needs. In addition to the training after arriving Hong Kong, 
there should be the joint organization of the trainings between Hong Kong and 
mainland organizations for the potential migrants. As candidate migrants usually 
need to wait for some period of time to come to Hong Kong after making 
migration application. They can utilize their waiting period in the Mainland to 
leam the knowledge crucial for their employment adaptation in Hong Kong, like 
English and computer skills. 
As the formal channels seem to play a more important role than social 
networks in the job searching processes of Chinese new migrants in Hong Kong, 
improvement of the services of formal channels may help the employment 
adaptation of Chinese new migrants. In the questionnaire survey, about 30 
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percent of the respondents mainly rely on reading newspapers, magazines or 
street recruitment advertisements to get their job information, and nearly 50 
percent of them also get their first job in Hong Kong from the above channels 
(Table 4.4). However, relatively few of them find the job information or job 
offers from the help of government. Actually, Hong Kong government has 
established two Employment and Guidance Centers for New Arrivals to help new 
arrivals find employment in Cheung Sha Wan and Sai Wan Ho. New arrivals can 
also access to the retraining courses offered by the Employees' Retraining Board. 
To enhance the job searching ability of Chinese new migrants, it is indispensable 
to strengthen the employment service of the government and to encourage new 
migrants to use the service. For instance, a leaflet or information card with the 
employment services of the Labor Department and hotlines for counseling 
services can be provided to the Chinese new migrants when they first entered 
Hong Kong via the Lo Wu Control Point. 
Because of the economic need of the family, many new migrants, even 
females, must go out to work so as to support their families. Moreover, female 
migrants working outside seem to have better adaptation of new environment 
than those staying at home (Wong, 1996). It is essential to help Chinese new 
migrants to integrate sooner and successfully into the labor market of Hong Kong 
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so that they can make contributions to their families and eventually to the society. 
106 
Bibliography 
Aguilera, M. (2002). The Impact of Social Capital on Labor Force Participation: 
Evidence from the 2000 Social Capital Benchmark Survey. Social Science 
Quarterly, Vol. 83, pp. 853-874. 
Aguilera, M. (2003). The Impact of the Worker: How Social Capital and Human 
Capital Influence the Job Tenure of Formerly Undocumented Mexican 
Immigrants, Sociological Inquiry, Vol. 73，pp. 52-83. 
Aguilera, M. & Massey, D. (2003). Social Capital and the Wages of Mexican 
Migrants: New Hypotheses and Tests. Social Forces, Vol. 82 (2)，pp. 671-701. 
Anwar, M. (1995). Social Networks of Pakistanis in the UK: A Reevaluation. In 
Alasdair, R. & Steven, V. (Ed.), The Urban Context: Ethnicity, Social Networks 
and Situational Analysis, Oxford: Berg. 
Babbie, E. (1983). The Practice of Social Research. Belmont, CA: Wadsworth 
Publishing Company. 
Bankoff, E.A. (1983). Social support and adaptation to widowhood. Journal of 
Marriage and Family, Vol. 45, pp,827-839. 
Barnes, J. (1972). Social Networks. Philippines: Addison-Wesley. 
Bastida, E. (2001). Kinship Ties of Mexican Migrant Women on the United 
States/Mexico Border. Journal of Comparative Family Studies, Vol. 32 (4), pp. 
549-569. 
Bates, T. (1994). Social Resources Generated by Group Support Networks May 
Not Be Beneficial to Asian Immigrant-Owned Small Businesses. Social Forces, 
Vol. 72, pp. 671-689. 
Bauer, T. & Klaus，F. Z. (1997). Network migration of Ethnic Germans. 
International Migration Review, Vol. 31 (1), pp. 143-149. 
Bebbington, A. & Perreault，T. (1999). Social capital, development, and access to 
resources in highland Ecuador. Economic Geography, Vol. 75 (2), pp.395-418 
107 
Berg, B. L. (2004). Qualitative research methods for the social sciences. Boston: 
Pearson/Allyn and Bacon. 
Bemasco, W.，de Graaf, P.M. & Ultee, W.C. (1998). Coupled Careers: Effects of 
Spouse's Resources on Occupational Attainment in the Netherlands. European 
Sociological Review, pp. 15-31. 
Bevelander, P. (1999). The Employment Integration of Immigrants in Sweden. 
Journal of Ethnic and Migration Studies, Vol. 25, pp. 445-468. 
Bian, Y. & Ang, S. (1997). Guanxi Networks and Job Mobility in China and 
Singapore. Social Forces, Vol. 75, pp. 981-1006. 
Bin, Y.J. (1997). Bringing Strong Ties Back In: Indirect Ties, Network Bridges, 
and Job Searches in China. American Sociological Review, Vol. 62, pp. 366-385. 
Boyd, M. (1989). Family and Personal Networks in International Migration: 
Recent Developments and New Agendas. International Migration Review, Vol. 
23，pp. 638-670. 
Bridges, W. P. & Villemez, W. J. (1986). Informal Hiring and Income in the 
Labor Market. American Sociological Review, Vol. 5, pp. 574-82. 
Brown, D. W. & Konrad, A. M. (2001). Granovetter was right: The importance of 
weak ties to a contemporary job search. Group and Organization Management, 
Vol. 26, pp. 401-433. 
Bryman, A. (1993). Quantity and quality in social research. London: Routledge. 
Bryman, A. (2001) Social Research Methods, Oxford University Press. 
Census and Statistics Department (CSD). (2001). 2001 Population Census 
Thematic Report- Persons from the Mainland Having Resided in Hong Kong for 
Less Than 7 Years. Hong Kong Government. 
Census and Statistics Department (CSD). (2004). Hong Kong Population 
Projections 2004-2033. Available: 
http://www.info.gov.hk/censtatd/eng/interest/pop_proj/pop_proj_2033slide.pdf 
Census and Statistics Department (CSD). (2005). Unemployment Rate by Sex 
and Age. Available: 
108 
http://www.info.gov.hk/censtatd/eng/hkstat/fas/labour/ghs/unemp 一b y _ s _ a — i n d e x , 
html 
Chiu, S.W.K. & Lee，C.K. (1997). After the Hong Kong miracle: Women 
workers under industrial Restructuring. Asian Survey, Vol. 37(8), pp.752-770. 
Coleman, J.S. 1988. Social Capital in the Creation of Human Capital. The 
American Journal of Sociology, Vol. 94, pp.95-120. 
Davenport, T.O. (1999). Human Capital: What It Is and Why People Invest in It. 
San Francisco: Jossey-Bass Publishers, Inc. 
Degenne, A. & F o r s ‘ M. (1999). Introducing Social Networks. London, Sage. 
Enchautegui, M.E. (2002). Household Members and Employment Outcomes of 
Recent Immigrants: a network approach. Social Science Quarterly, Vol. 83 (2), 
pp. 594-611. 
Ettlinger, N. (2003). Cultural Economic Geography and a Relational and 
Microspace Approach to Trusts, Rationalities, Networks, and Change in 
Collabrative Workplaces. Journal of Economic Geography, Vol. 3 (2), pp. 
145-171. 
Francis, K.A. (2003). Family and social networks among St Lucian migrants in 
Britain: the Birmingham connection. Community, Work & Family, Vol. 6(1)，pp. 
17-27. 
Friedberg, R. (2000). You Can't Take It With You? Immigrant Assimilation and 
the Portability of Human Capital. Journal of Labor Economics, Vol. 18，pp. 
221-251. 
Granovetter, M. (1973). The Strength of Weak Ties. American Journal of 
Sociology, Vol. 78 (6)，pp. 1360-1380. 
Granovetter, M. (1974). Getting a Job. Cambridge: Harvard University Press. 
Hein, J. (1993). States and International Migrants: The Incorporation of 
Indochinese Refugees in the United States and France. Boulder, CO: Westview 
Press. 
109 
Hendrix, L. (1976). Kinship, social networks, and integration among Ozark 
residents and out-migrants. Journal of Marriage and the Family’ Vol. 38, pp. 
97-104. 








Hong Kong Council of Social Services and Lingnan College (HKCSS & LC) 
(1985). Report on the Social and Economic Adaptation of the Chinese New 
Arrivals in Hong Kong. Hong Kong. Hong Kong Council of Social Services. 
Hung, L. (1997). An exploratory study of social networks and life satisfaction 
amongst single elderly living in public housing estates. Thesis for the degree of 
Master of Social Work, University of Hong Kong. 
Ikels, C. (1986). Older Immigrants and Natural Helpers. Journal of 
Cross-Cultural Gerontology, Vol. 1, pp. 209-222. 
International Social Service Hong Kong Branch (ISSHKB). (1997). A Study on 
the Chinese New Immigrants in Hong Kong. Hong Kong. International Social 
Service Hong Kong Branch. 
Jimy, S., Victor, N. & Scott, S. (2002) Asian Immigrants' Reliance on Social Ties 
in a Multiethnic Labor Market. Social Forces, Vol. 81 (1), pp. 281-314. 
Joel, M.R & James，N.B. (1997). Resources and Relationships: Social Networks 
and Mobility in the Workplace. American Sociological Review, Vol. 62, pp. 
673-693. 
Kazak, A.E. & Marvin, R.S. (1984). Differences, difficulties and adaptation: 
Stress and social networks in families with a handicapped child. Family 
110 
Relations: Journal of Applied Family & Child Studies, Vol. 33(1)，pp. 67-77. 
Korpi, T. (2001). Good Friends in Bad Times? Social Networks and Job Search 
among the Unemployed in Sweden. Acta Sociologica, Vol. 44, pp. 157 - 170. 
Koser, K. (1997). Social networks and the asylum cycle: the case of Iranians in 
the Netherlands. International Migration Review. Vol. 31 (3), pp. 591-611. 
Krauth, B.V. (2004). A dynamic model of job networking and social influences 
on employment, iournal of Economic Dynamics and Control, Vol. 28 (6)，pp. 
1185-1204. 
Kuo, W.H., & Tsai，Y.M. (1986). Social networking, hardiness, and immigrants' 
mental health. Journal of Health and Social Behavior, Vol. 27(2), pp. 133-149. 
Lai, C.Y. (1995). The stress of Migration, Social Support, and Depression: An 
Exploratory Study on Chinese Immigrant Women in Hong Kong. Thesis for the 
degree of Master of Social Work, Chinese University of Hong Kong. 
Lam, K.C. & Liu P.W., (1998). Immigration and the Economy of Hong Kong. 
City University of Hong Kong Press. 
Lamba, N.K. (2003). The Employment Experiences of Canadian Refugees: 
Measuring the Impact of Human and Social Capital on Quality of Employment. 
Canadian Review of Sociology and Anthropology, Vol. 40 (1), pp. 45-64. 
Leung, C. (2001). The sociocultural and psychological adaptation of Chinese 
migrant adolescents in Australia and Canada. International Journal of 
Psychology, Vol. 36(1) , pp. 8-19 . 
Lev, B. & Schwartz, A. (1971). On the use of the economic concept of human 
capital in financial statements. The Accounting Review, Jan, pp 103-112. 
Ley, D. (1983). A Social Geography of the City. New York, Harper and Row. 
Lin, N.，Vaughn, J.C., & Ensel, W.M. (1981). Social resources and occupational 
status attainment. Social Forces, Vol. 59, pp. 1163-1181. 
Litwin, H. (1995). The Social Networks of Elderly Immigrants: An Analytic 
111 
Typology. Journal of Aging Studies, Vol. 9 (2), pp. 155-174. 
Ma, J.C. & Xiang, B. (1998). Native place, migration and the emergence of 
peasant enclaves in Beijing. China Quarterly, Vol. 155, pp. 546-81. 
Maguire, L. (1983). Understanding social networks. Beverly Hills: Sage 
Publications. 
Mak, P. L. (1988). Social support networks and life satisfaction of the elderly. 
Thesis for the degree of Master of Social Work, University of Hong Kong. 
Marsden, P.V. & Hurlbert, J.S. (1988). Social Resources and Mobility Outcomes: 
A Replication and Extension. Social Forces, Vol. 66, pp. 1038-59. 
Marsden, P.V. (2001). Interpersonal ties, social capital, and employer staffing 
practices. In Lin, N.，Cook, K. & Burt, R.S. (Ed.), Social Capital: Theory and 
Research. Aldine de Gruyter，New York. 
Martin, N.M. (2001). The Use of Social and Human Capital Among Canadian 
Business Immigrants. Journal of Ethnic and Migration Studies, Vol. 27 (3), pp. 
439-453. 
Massey, D.，Rafael A., Jorge D.，& Humberto G. (1987). Return to Aztldn: The 
Social Process of International Migration From Western Mexico. Berkeley: 
University of California Press. 
Maundeni, T. (2001). The role of social networks in the adjustment of African 
students to British society: students' perceptions. Race, Ethnicity and Education, 
Vol. 4 (3), pp. 253-276. 
McLanahan, S.，Wedemeyer, N.V., & Adelberg. (1981). Network structure, social 
support, and psychological well-being in the single-parent family. Journal of 
Marriage and the Family, Vol. 43(3), pp. 601-612. 
Menjivar, C. (2000). Fragmented Ties: Salvadoran Immigrant Networks in 
America. University of California Press. 
Menjivar, C. (2002). The Ties that Heal: Guatemalan Immigrant Women's 
Networks and Medical Treatment. International Migration Review, Vol. 36 (2)， 
pp. 437-466. 
112 
Mesch, G.S. (2003). Language Proficiency among New Immigrants: The role of 
Human Capital and Societal Conditions: the Case of Immigrants from the FSU in 
Israel. Sociological Perspectives. Vol. 46, pp. 41-58. 
Mitchell, J.C. (1969).The concept and use of social networks. In Mitchell, J. C. 
(Ed.), Social networks in urban situations. Manchester, UK: Manchester 
University Press. 
Montgomery, J.D. (1992). Job Search and Network Composition: Implications of 
the Strength-of-Weak-Ties Hypothesis. American Sociological Review, Vol. 57(5), 
pp. 586-596. 
Omstein, M.D. (1976). Entry into the American Labor Force. New York: 
Academic Press. 
Pohjola, A. (1991). Social networks - help or hindrance to the migrant? 
International Migration, Vol.29, pp 435-444. 
Portes, A. (1998). Social Capital: Its Origins and Applications in Modem 
Sociology. Annual Review of Sociology, Vol. 24，pp. 1-14. 
Portes, A., & Sensenbrenner，J. (1993). Embeddedness and immigration: notes on 
the social determinants of economic action. American Journal of Sociology, Vol. 
96 (6)，pp. 1320-1350. 
Prager, E. (1985). Older English-Speaking Immigrants in Israel: Observations on 
their Perceived Adjustment. Journal of Jewish Communal Service, Vol. 61, pp. 
209-218. 
Preston, R. & Dyer，C. (2003). Human Capital, Social Capital and Lifelong 
Learning: an editorial introduction. Compare: A Journal of Comparative 
Education, Vol. 33(4), pp. 429-436. 
Reingold, D.A. (1999). Social networks and the employment problem of the 
urban poor. Urban Studies, Vol. 36(11), pp.1907-32. 
Robert, W.B. & Robert, A.C. (2003). Human Capital Investment. In Fritz, W.W.， 
Timothy, E.J. & Anthony, J.M. (Ed.), Human Capital Investment for Central City 
Revitalization. New York: Routledge, 2003. 
113 
Salaff, J.W. & Arent, G. (2004). Can Women's Social Networks Migrate? 
Women's Studies International Forum, Vol. 27 (2), pp. 149-162. 
Stanley, W. & Joseph, G. (Ed.). (1994). Advances in social network analysis: 
research in the social and behavioral sciences. Thousand Oaks, CA: Sage 
Publications. 
Sorenson, O. (2003). Social networks and industrial geography. Journal of 
Evolutionary Economics, Vol. 13, pp.513-527. 
Stoloff, J.A•，Glanville, J丄.& Bienenstock, E.J. (1999). Women's participation 
in the labor force: the role of social networks. Social networks. Vol. 21, pp. 91-
108. 
Task Force on Population Policy (TFPP). (2004). Report of the Task Force on 
Population Policy. Available: 
http://www.info.gov.hk/info/population/eng/sumrnary_eng.pdf 
Teachman J.D., Paasch, K., Carver, K. (1997). Social Capital and the Generation 
of Human Capital. Social Forces, Vol. 75, pp. 1344-1359. 
Unger, D. & Pwell，D. (1980). Supporting families under stress: The role of 
social networks. Family Relations, Vol. 29, pp. 566-574. 
Waldinger, R. (1996). Still the Promised City? African-Americans and New 
Immigrants in Postindustrial New York. Cambridge, MA: Harvard University 
Press. 
Walker, K., MacBride, A.& Vachon, M. (1977). Social support networks and the 
crisis of bereavement. Social Science Medicine, Vol. 11, pp. 35-41. 
Wegener, B. (1991). Job Mobility and Social Ties: Social Resources, Prior Job, 
and Status Attainment. American Sociological Review, Vol. 56(1), pp. 60-71. 
Wellman, B. (1983). Network Analysis: Some Basic Principles. Sociological 
Theory, Vol. l , p p . 155-200. 
Wheatley P.S. (2001). The Employment Adjustment of Male Immigrants in 
England. Journal of Population Economics, Vol. 14 (1), pp. 193-220. 
114 
Wong, P.H. (1996). An exploratory study on the social support and health status 
of the Chinese female immigrants in Hong Kong: a case study of those living in 
temporary housing areas. Thesis for the degree of Master of Social Work, 
Chinese University of Hong Kong. 
Yoo, J.K. (2000). Utilization of Social Networks for Immigrant Entrepreneurship: 
A Case Study of Korean Immigrants in the Atlanta Area. International Review of 
Sociology, Vol. 10, pp. 347-363. 
Zhang, X. & Li，G. (2003). Does Guanxi Matter to Nonfarm Employment? 
Journal of Comparative Economics, Vol. 31 (2)，pp. 315-331. 
Zhao, X.B. & Zhang, L. (2005). Economic Growth and Income Inequality in 
Hong Kong: Trends and Explanations. China: An International Journal, Vol. 3 
(1), pp. 74-103. 
Zhao, Y. (2002). Measuring the social capital of laid-off Chinese workers. 
Current Sociology, Vol. 50 (4)，pp. 555-571. 
115 
Appendices 






請於空格內塡上適當人數，如沒有，請塡寫0家人 I親戚 I同鄕 I其他朋 
友 
1)當你在港找尋第一份工作（須任職超過三 A A A A 
個月的)時，有多少位在港的家人、親戚和朋友 
是每月至少聯絡(包括見面/交談)一次的? 
2)當中有多少位是有工作（包括兼職和全職) A ^ A A A 
3)當中有多少位是居港少於七年的人士（不 A A A A 
包括16歲以下的人士)? 












• 朋 友 •透過政府機構（例如透過勞工處/社會福利署） 
• 親 戚 •透過社會服務機構 
• 家 人 •報紙或雜誌 




• 2不懂廣東話 • 8工資過低 
• 3不懂英文 • 9年齡太大 
• 4不夠工作經驗 • 10雇主不想聘用內地來港人士 
• 5學歷太低 • 11要照顧家人 
• 6內地工作經驗不獲承認 • 12其他，請注明： 
• 7內地學歷不獲承認 
I I資料： 請在適合的方格內加號或塡寫適當的答案 
1.性別：•男 •女 
2.年齡 ： 歲 
3.你來港前懂不懂廣東話？ •完全懂 •懂些少 •完全 
不懂 
4.你在國內取得的最高學歷是： 
•未受過教育 • 小 學 • 初 中 •高中 
•大學或以上 •專上學院 •其他，請注明： 
5.你的婚姻狀況是： 
• 未 婚 
•已婚 • 離 婚 •喪偶 
6.你的配偶在香港是否有工作？ • 是 • 否 • 配 偶 不 在 香 港 
你有沒有十五歲以下的子女？ • 有 • 沒 有 
7.你在內地有多少年工作經驗 ： 年，職業名稱是 
8.你的家鄕在 ： 省 市 























•沒有 •有’他/她的職業是： •不知道 
16.他/她如何幫助你找到來港後的第一份工作？ 
•提供職位空缺的資料 •向雇主推薦你 •他/她聘用你 
17.他/她介紹工作給你的時候，你與他/她大約聯絡(包括見面/交談)的頻密程 
度如何？ 
•每星期一次以上 •每星期一次 •每月兩至三次 
•每月一次 •每年數次 •每年數次以下 
18.他/她介紹工作給你的時候，你與他/她認識了多久？ 
•少於六個月 •六個月至一年•一年至三年 •三年至五年 
•超過五年 
19.他/她介紹工作給你的時候，你與他/她的熟識程度？ 




Appendix 2-English version of the questionnaire 
The Chinese University of Hong Kong 
Study on the effect of social networks to new migrants' labor market 
performance 
Since this survey is mainly for research purposes, which means that the personal 
information collected will be kept in strict confidence, please feel free to answer 
the questions. It is unnecessary for you to complete this questionnaire if you have 
resided in Hong Kong more than seven years or do not intend to work in Hong 
Kong. 
Please write the appropriate number in the Family Relatives Native Other 
corresponding box members fellows friends 
1) How many family members, relatives and friends 
are in monthly contact (i.e. meeting /chatting) when 
you are searching the first job in Hong Kong? 
2) How many are employed (i.e. in part-time 
/full-time position)? 
3) How many reside in Hong Kong less than seven 
years (those less than 16 years old are excluded)? 
4) How many have provided job assistance to you? 
Remarks: 
*The first job in this study refers to the job you have worked longer than three 
months. If you are still finding jobs, you just need to answer the questions based 
on your current situation. 
•Family members refer to the father, mother, father-in-law, mother-in-law, 
grandfather, grandmother, spouse, son and daughter, son-in-law and 
daughter-in-law, and bother and sister. 
*Relatives refer to those who are not family member, but with kinship, such as uncle, 
aunt, cousins, niece and nephew. 
*Native fellows refer to the friends coming from the same county as you in the 
Mainland 
*Job assistance refer to the provision of advice or opinion for job searching ’ 
skills/ knowledge about job searching, information about job opportunities and 
making recommendation to the employers 
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5) What is your main channel of job information in Hong Kong? (Please choose only 
one answer) 
• Friends 口 Government 
• Relatives (For example Labor department/Social welfare 
• Family members department) 
• Native fellows 口 Social organizations 
n Newspapers/magazines 
口 Others, please specify: 
6). Have you encountered any difficulties in the job searching process in Hong Kong? 
(Multiple choices can be indicated) 
• 1 No difficulty 
I I 2 Cantonese ability • 8 Unacceptable salary 
I I 3 English ability • 9 Seniority in age 
• 4 Inadequate working experience • 10 Jobs not for Chinese new migrants 
I I 5 Inadequate education level • 11 Childcare 
• 6 Unrecognized working experience • 12 Other, please specify: 
• 7 Unrecognized educational attainment 
Personal characteristics: Please tick the appropriate box 
1. Gender : 口 Male • Female 
2. Age ： 
3. Do you know Cantonese before migration to Hong Kong? 
• Good • Fair • No proficiency 
4. Your educational level obtained in the Mainland : 
• Without receiving education • Primary education 
• Lower secondary education 口 Upper secondary education 
• Degree or above • Sub-degree 
• Others ‘ please specify ； 
5. Your martial status is : 
• Single 
• Married 口 Divorced 口 Widowed 
Y 
6. Is your spouse employed in Hong Kong? • Yes • No 
• He/ she is not in Hong Kong 
Do you have children less than 15 years old ？ • Yes • No 
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7. Your working experience in the Mainland (in terms of year): , and the job 
title is: 
8. Your place of origin is: Province: , County: 
9. Your year of arrival in Hong Kong is: 
10. The first job longer than three months in Hong Kong is: 
口 Full-time 口 Until now, cannot find any job in Hong Kong 
• Part-time 口 Cannot find any job that have been worked 
longer than three months in Hong Kong 
y y 
Please answer the questions You are not necessary to answer the following 
from 11 to 19 questions, thank you for your help! 
11. The job title of the first job you have worked longer than three months in Hong Kong: 
12. The monthly salary of the job is about: 
$ 
13. Generally, are you satisfied with the job? 
•Very satisfied •Satisfied DFair •Dissatisfied 
•Very dissatisfied 
14. Which is the main channel you used to find the first job you have worked longer than 
three months in Hong Kong? (Please choose only one answer) 
• Family members 
• Relatives ^ Please answer questions 15 
• Native fellows to 19 
• Other friends 
• Government (For example Labor department/Social 
welfare department) You are not necessary to 
• Social organizations answer the following 
• Newspapers/magazines ^ questions, thank you for 
• Others, please specify: your help! 
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15. Was the family member/relative/friend employed when he/she helped you? 
• No • Yes, and the job title is: 口 Unknown 
16. How did he/she help you to get the job? 
• He/she provided vacancy information 
• He/she recommended to the employer • He/she employed me 
17. What is the frequency of contact (including meeting/chatting) between you and 
him/her when he/she helped you? 
• More than once per week • About once per week 
• Two to three times per month • Once per month 
• A few times per year 口 Less than a few times per year 
18. How long did you know him/her when he/she helped you? 
• Less than six months • Six months to one year 
• One year to 3 year • T h r e e year to five year • More than five year 
19. What is the degree of intimacy between you and him/her when he/she helped you? 
• Very unacquainted • Unacquainted • Fair • Intimate 
• Very intimate 
� T h i s i  the end of this questionnaire, thank you for your help� 
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A. Employment situation of the interviewee 
1. Have you tried to find jobs after arrival in Hong Kong? 
2. How do you find each job after arrival in Hong Kong? 
3. What do you think your main way employed to find jobs? 
4. The main difficulties you encounter in the job finding process? 
B. Job assistance from the interviewee's network members 
5. Do your family members (for example your husband) help you to find jobs in 
Hong Kong? 
6. If yes, how can they help you to find jobs in Hong Kong? 
7. Do your relatives help you to find jobs in Hong Kong? 
8. If yes, how can they help you to find jobs in Hong Kong? 
9. Do your friends help you to find jobs in Hong Kong? 
10. The friends helping you are newly immigrated (i.e. resides in Hong Kong less 
than seven years) or not? 
11. The friends helping you are native fellows or not? 
12. Do you know them before your arrival in Hong Kong? 
C. Details about interviewee's friendship network 
13. Are your friends mainly new immigrants 
14. Are your friends mainly native fellows? 
15. Do you know your friends before your arrival in Hong Kong? 
D. Human capital of the interviewee 
16. Do you receive education in the Mainland? 
17. What is your education level? 
18. To what extent your education level received in the Mainland facilitates you 
to find jobs in Hong Kong? 
19. Are you engaged in any job in the Mainland? 
20. How long is your working experience in the Mainland? 
124 
21. To what extent your working experience in the Mainland facilitates you to 
find jobs in Hong Kong? 
E. Personal characteristics of the interviewee 
22. Would you mind telling me your name, age, origin of residence and year of 
arrival in Hong Kong? 
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Number of participants: 
Key questions 
1 'How do your family members help you to find jobs in Hong Kong? 
2 -How do your relatives help you to find jobs in Hong Kong? 
3 -How do your friends help you to find jobs in Hong Kong? 
4 -How do you know your friends in Hong Kong? 
5 -Do you think your education level and working experience signify 
to your job- searching process in Hong Kong? 
6 -What do you think the government or social organizations should 
do for helping Chinese female immigrants to find jobs in Hong 
Kong? 
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